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0.00% 0

1.98% 34

9.66% 166

14.78% 254

61.82% 1,062

11.76% 202

Q1
What Band are you?
Answered: 1,718
 Skipped: 0

TOTAL 1,718
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Operational

Support

ANSWER CHOICES RESPONSES

Bands 9-11 / Senior Managers

Bands 6-8 / Managers

Band 5 / Custodial Managers

Band 4 / Supervising Officer

Bands 3-4 / Prison Officer (incl. specialists)

Band 2 / Operational Support
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11.93% 205

38.88% 668

31.90% 548

5.53% 95

0.29% 5

6.52% 112

0.29% 5

2.27% 39

2.39% 41

Q2
What Category prison do you work in?
Answered: 1,718
 Skipped: 0

TOTAL 1,718
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ANSWER CHOICES RESPONSES

Adult male - Category A

Adult male - Category B

Adult male - Category C

Adult male - Category D

Women - Restrictive

Women - Closed

Women - Open

Youth - Young Offender Institution 

Youth - Name of Prison
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4.48% 77

8.85% 152

24.04% 413

33.88% 582

5.01% 86

7.28% 125

10.65% 183

5.82% 100

Q3
How long have you worked in your current role?
Answered: 1,718
 Skipped: 0

TOTAL 1,718
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ANSWER CHOICES RESPONSES

0 to 5 months

6 months to less than 1 year

1 year to less than 3 years

3 years to less than 10 years

10 years to less than 15 years 

15 years to less than 20 years

20 years to less than 30 years

30 years or more
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2.21% 38

5.36% 92

14.55% 250

30.79% 529

4.66% 80

11.70% 201

18.86% 324

11.87% 204

Q4
How long have you worked in prisons?
Answered: 1,718
 Skipped: 0

TOTAL 1,718
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more

ANSWER CHOICES RESPONSES

0 to 5 months

6 months to less than 1 year

1 year to less than 3 years

3 years to less than 10 years

10 years to less than 15 years

15 years to less than 20 years

20 years to less than 30 years

30 years or more
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28.06% 482

69.91% 1,201

0.23% 4

0.17% 3

1.63% 28

Q5
What is your gender?
Answered: 1,718
 Skipped: 0

TOTAL 1,718
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Female

Male

Transgender

Non-binary

Prefer not to
say

ANSWER CHOICES RESPONSES

Female

Male

Transgender
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Q6
What is your ethnicity?
Answered: 1,718
 Skipped: 0
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0.58% 10

0.58% 10

0.12% 2

0.00% 0

0.23% 4

0.52% 9

2.33% 40

0.29% 5

0.64% 11

0.12% 2

0.23% 4

0.52% 9

86.44% 1,485

0.52% 9

0.12% 2

0.06% 1

6.05% 104

0.00% 0

0.64% 11

TOTAL 1,718

ANSWER CHOICES RESPONSES

Asian or Asian British - Indian

Asian or Asian British - Pakistani

Asian or Asian British - Bangladeshi

Asian or Asian British - Chinese

Asian or Asian British - Any other Asian background

Black, Black British, Caribbean or African - Caribbean

Black, Black British, Caribbean or African - African

Black, Black British, Caribbean or African - Any other Black, Black British, or Caribbean background

Mixed or multiple ethnic groups - White and Black Caribbean

Mixed or multiple ethnic groups - White and Black African

Mixed or multiple ethnic groups - White and Asian

Mixed or multiple ethnic groups - Any other Mixed or multiple ethnic background

White - English, Welsh, Scottish, Northern Irish or British

White - Irish

White - Gypsy or Irish Traveller

White - Roma

White - Any other White background

Other ethnic group - Arab

Other ethnic group - Any other ethnic group
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1.41% 21

16.53% 246

24.53% 365

38.51% 573

19.02% 283

Q7
I feel valued for the work that I do
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Strongly Agree

Agree

Neither agree
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Strongly
Disagree

ANSWER CHOICES RESPONSES

Strongly Agree

Agree

Neither agree nor disagree

Disagree

Strongly Disagree 
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0.94% 14

10.08% 150

19.76% 294

39.11% 582

30.11% 448

Q8
Staff morale is good in the prison I work in
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Neither agree
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Strongly
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Strongly Agree

Agree

Neither agree nor disagree

Disagree

Strongly Disagree 
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6.25% 93

40.32% 600

26.68% 397

20.03% 298

6.72% 100

Q9
I am managing my workload well.
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Strongly Agree
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Strongly
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ANSWER CHOICES RESPONSES

Strongly Agree

Agree

Neither agree nor disagree

Disagree

Strongly Disagree 
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24.06% 358

47.31% 704

17.00% 253

9.81% 146

1.81% 27

Q10
I am stressed a few times a week or more at work
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Strongly Agree

Agree

Neither agree
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Strongly
Disagree

ANSWER CHOICES RESPONSES

Strongly Agree
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4.17% 62

15.05% 224

28.63% 426

35.01% 521

17.14% 255

Q11
My mental health is taken seriously in the prison that I work in
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Strongly Agree
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Neither agree
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Strongly
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ANSWER CHOICES RESPONSES

Strongly Agree
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40.12% 597

59.88% 891

Q12
I have the tools/resources needed to do my job effectively
Answered: 1,488
 Skipped: 230

TOTAL 1,488

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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61.08% 124

38.92% 79

Q13
If you work in the YCS estate dealing with prisoners under the age of
18 please answer the following question:I would like to be issued with

PAVA
Answered: 203
 Skipped: 1,515

TOTAL 203

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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2.82% 42

31.38% 467

25.67% 382

29.50% 439

10.62% 158

Q14
I receive regular training that is relevant to my role
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Neither agree
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ANSWER CHOICES RESPONSES
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Strongly Disagree 
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2.82% 42

27.28% 406

26.88% 400

30.58% 455

12.43% 185

Q15
My job training is fit for purpose
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Strongly Agree
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Neither agree
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Strongly
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ANSWER CHOICES RESPONSES

Strongly Agree

Agree
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11.09% 165

24.06% 358

44.89% 668

17.81% 265

2.15% 32

Q16
My job training is
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Very Poor

Poor

Average

Good

Excellent

ANSWER CHOICES RESPONSES

Very Poor

Poor

Average

Good

Excellent
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42.54% 633

57.46% 855

Q17
I believe there are opportunities to develop my career 
Answered: 1,488
 Skipped: 230

TOTAL 1,488

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No
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3.29% 49

16.80% 250

22.98% 342

30.17% 449

26.75% 398

Q18
There are enough staff on duty in my work area to safely supervise
prisoners who are unlocked.

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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28.02% 417

28.70% 427

30.71% 457

10.35% 154

2.22% 33

Q19
I feel we unlock too many prisoners for domestics/association.
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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33.00% 491

32.26% 480

25.07% 373

8.06% 120

1.61% 24

Q20
I would like to see smaller unlock numbers to aid control
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Strongly Agree

Agree

Neither agree
nor disagree

Disagree

Strongly
Disagree
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21.17% 315

78.83% 1,173

Q21
There are enough activity spaces for all Prisoners in our care
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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ANSWER CHOICES RESPONSES

Yes

No
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53.29% 793

46.71% 695

Q22
There are not enough spaces for all Prisoners in our care and we only
facilitate part time working

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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20.70% 308

30.65% 456

23.99% 357

18.62% 277

6.05% 90

Q23
Activities are regularly curtailed due to staffing shortages
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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1.61% 24

22.85% 340

33.60% 500

29.17% 434

12.77% 190

Q24
Physical working conditions at my prison are adequate.
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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1.21% 18

23.86% 355

33.06% 492

29.23% 435

12.63% 188

Q25
Physical working conditions at my prison are adequate.
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Neither agree
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2.08% 31

13.84% 206

14.92% 222

38.31% 570

30.85% 459

Q26
Staff facilities at my Prison are adequate
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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32.59% 485

37.70% 561

15.12% 225

11.69% 174

2.89% 43

Q27
Staff facilities at my Prison are poor
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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Neither agree
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Strongly
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11.90% 177

33.13% 493

23.39% 348

19.62% 292

11.96% 178

Q28
I am satisfied with the leadership provided by my immediate line
manager

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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6.32% 94

14.18% 211

10.55% 157

28.90% 430

40.05% 596

Q29
I have meaningful face to face conversations with my Line Manger
about my performance every 8 weeks

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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2.28% 34

17.47% 260

25.20% 375

32.66% 486

22.38% 333

Q30
I trust senior managers (not your line manager) to make day-to-day
decisions concerning the prison in which I work.

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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2.22% 33

12.90% 192

23.25% 346

34.68% 516

26.95% 401

Q31
I feel supported in the workplace by my Senior leaders
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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9.61% 143

27.15% 404

17.00% 253

23.92% 356

22.31% 332

Q32
I was mentored/coached when I first reported ‘live’ after completing
initial training.

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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3.43% 51

20.63% 307

25.67% 382

28.29% 421

21.98% 327

Q33
I feel my initial Officer training prepared me for life on the landings.
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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3.56% 53

31.18% 464

29.84% 444

22.72% 338

12.70% 189

Q34
I feel safe at the prison I work in
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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15.52% 231

43.88% 653

40.59% 604

Q35
I have been physically assaulted in my workplace
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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ANSWER CHOICES RESPONSES
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3.49% 52

89.52% 1,332

6.99% 104

Q36
I have been verbally abused/ threatened by a prisoner
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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24.46% 364

32.73% 487

42.81% 637

Q37
My Prison referred the assault to the Police
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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11.56% 172

19.62% 292

22.24% 331

24.53% 365

17.34% 258

1.34% 20

4.70% 70

68.55% 1,020

27.49% 409

Q38
I have experienced the following from a prisoner in the last three
months: (Tick all that apply)

Answered: 1,488
 Skipped: 230

Total Respondents: 1,488  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Bullying

Emotional abuse

Harassment

Mental abuse

Physical abuse

Sexual abuse

Sexual
harassment

Verbal abuse

None of the
above

ANSWER CHOICES RESPONSES

Bullying

Emotional abuse

Harassment

Mental abuse

Physical abuse

Sexual abuse

Sexual harassment

Verbal abuse 

None of the above
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24.76% 155

75.24% 471

Q39
My Governor refused to give me a sick leave excusal after being
assaulted at work.
Answered: 626
 Skipped: 1,092

TOTAL 626
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ANSWER CHOICES RESPONSES
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42.77% 290

57.23% 388

Q40
My Governor informed me my Sick leave excusal would be
considered  upon my return to work

Answered: 678
 Skipped: 1,040

TOTAL 678
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15.93% 226

10.50% 149

8.25% 117

11.28% 160

1.41% 20

0.78% 11

2.82% 40

15.43% 219

73.15% 1,038

Q41
I have experienced the following from a colleague in the last three
months:

Answered: 1,419
 Skipped: 299

Total Respondents: 1,419  
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harassment

Verbal abuse

None

ANSWER CHOICES RESPONSES

Bullying

Emotional abuse

Harassment

Mental abuse

Physical abuse

Sexual abuse

Sexual harassment

Verbal abuse

None
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16.50% 234

7.97% 113

0.99% 14

1.69% 24

1.13% 16

6.21% 88

2.47% 35

4.23% 60

70.38% 998

Q42
I have experienced discrimination in relation to the following
characteristics in the last year:

Answered: 1,418
 Skipped: 300

Total Respondents: 1,418  
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reassignment
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civil
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belief

Sexual
orientation

None of the
above

ANSWER CHOICES RESPONSES

Age

Disability

Gender reassignment

Marital and civil partnership status

Pregnancy and maternity

Race

Religion & belief

Sexual orientation

None of the above
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26.81% 399

59.54% 886

13.64% 203

Q43
Do you believe that you have a condition that qualifies as a disability ?
Answered: 1,488
 Skipped: 230

TOTAL 1,488
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22.65% 337

77.35% 1,151

Q44
I have asked for a work life balance/flexible/reduced hours/ shift
pattern

Answered: 1,488
 Skipped: 230

TOTAL 1,488
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42.45% 222

57.55% 301

Q45
If yes to above, my proposed shift pattern has been accepted.
Answered: 523
 Skipped: 1,195

TOTAL 523

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No



POA Members Survey 2024

48 / 77

1.29% 19

6.05% 89

10.06% 148

37.59% 553

45.00% 662

Q46
My salary accurately reflects the roles and responsibilities of my job
Answered: 1,471
 Skipped: 247

TOTAL 1,471
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59.48% 875

28.62% 421

7.82% 115

2.18% 32

1.90% 28

Q47
My salary is too low considering the work I do and the risks involved
Answered: 1,471
 Skipped: 247

TOTAL 1,471
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80.63% 1,186

19.37% 285

Q48
I am in credit on TOIL hours
Answered: 1,471
 Skipped: 247

TOTAL 1,471
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34.47% 507

65.53% 964

Q49
I Prefer my TOIL was repaid in
Answered: 1,471
 Skipped: 247

TOTAL 1,471
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3.13% 46

26.38% 388

31.61% 465

23.11% 340

15.77% 232

Q50
I am satisfied with the benefits package I receive. (Pension-leave-sick
leave)

Answered: 1,471
 Skipped: 247

TOTAL 1,471
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0.61% 9

6.19% 91

25.63% 377

38.14% 561

29.44% 433

Q51
My salary is in line with other similar public sector jobs
Answered: 1,471
 Skipped: 247
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94.56% 1,391

0.61% 9

4.83% 71

Q52
I believe the current retirement age is too high, about right, or too low
Answered: 1,471
 Skipped: 247

TOTAL 1,471
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7.75% 114

40.86% 601

37.46% 551

9.99% 147

3.94% 58

Q53
My prison actively encourages a diverse and inclusive workforce.
Answered: 1,471
 Skipped: 247

TOTAL 1,471
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11.08% 163

25.63% 377

15.57% 229

17.95% 264

29.78% 438

Q54
I intend to leave the Prison Service in
Answered: 1,471
 Skipped: 247
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Q55
If you were to leave your current role in the next two years, where
would you go?

Answered: 1,471
 Skipped: 247
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10.81% 159

7.34% 108

0.20% 3
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29.58% 423

70.42% 1,007

Q56
My safety is not compromised to deliver regime
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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78.95% 1,129

21.05% 301

Q57
The senior management team at my prison put prisoner regime above
my safety at work
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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23.92% 342

76.08% 1,088

Q58
I feel there are enough staff in my prison to safely supervise
prisoners.

Answered: 1,430
 Skipped: 288

TOTAL 1,430
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57.13% 817

42.87% 613

Q59
My prison is severely short staffed.
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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50.98% 729

49.02% 701

Q60
I carry over leave at the end of the leave year due to being denied
leave during the leave year

Answered: 1,430
 Skipped: 288

TOTAL 1,430
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38.88% 556

61.12% 874

Q61
My TOIL plus balance exceeds 20 hours
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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56.99% 815

43.01% 615

Q62
I regularly get refused ‘ad hoc’ days leave
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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45.94% 657

54.06% 773

Q63
Assaults on staff are taken seriously at my Prison
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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41.47% 593

58.53% 837

Q64
I am aware of the Crime in Prisons Protocol
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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55.10% 788

44.90% 642

Q65
I am aware of the legally binding Health and Safety Protocol
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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10.07% 144

47.41% 678

42.52% 608

Q66
After incidents I am given time to do paperwork within my paid shift.
Answered: 1,430
 Skipped: 288

TOTAL 1,430
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31.12% 445

59.79% 855

9.09% 130

Q67
We hold immediate ‘hot debriefs’ after every incident which staff have
to attend

Answered: 1,430
 Skipped: 288
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22.10% 316

77.90% 1,114

Q68
Staff complaints are taken seriously
Answered: 1,430
 Skipped: 288
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18.88% 270

81.12% 1,160

Q69
I have confidence in the adjudications process
Answered: 1,430
 Skipped: 288
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20.70% 296

79.30% 1,134

Q70
I have confidence in the staff grievance procedure
Answered: 1,430
 Skipped: 288
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24.97% 357

75.03% 1,073

Q71
The Senior Leadership Team have a plan to reduce assaults on prison
staff

Answered: 1,430
 Skipped: 288
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52.03% 744

47.97% 686

Q72
My Prison is good at maintaining order and control
Answered: 1,430
 Skipped: 288
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22.94% 328

77.06% 1,102

Q73
The Incentives and earned privilege scheme is an effective tool to
keep order

Answered: 1,430
 Skipped: 288
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Q74
Thank you for completing this survey. Please use the space below to
include any additional comments you wish to make about any answers you

gave.
Answered: 389
 Skipped: 1,329


