Digital recording (of practical observed assessments): requirements for compliance

Introduction

As technology in assessment and education advances, and in line with Active 1Q’s values and the
desire to innovate, Active IQ seeks to support a variety of assessment methods which deliver and
maintain comparable outcomes without disadvantaging any particular cohort of learners.

Furthermore, we recognise there are models of delivery and/or occasions when it may be
necessary to digitally record an assessment. Such methods may be used to assess remote
learners effectively, provide a clear audit trail for verification purposes.

The use of a digitally recorded assessment is not an easier option in terms of meeting the
assessment standard, nor should it be viewed as a poorer quality alternative to a real-time face to
face assessment environment. It requires equipment that is of appropriate quality and
specification to ensure the end-product can be assessed fairly, robustly and objectively such that
any issues with the audible or visual quality do not hider this process. Included below are also
requirements to ensure the authenticity, veracity and avoidance of malpractice are secure and
verifiable.

The requirements set out below cover our approach in general, plus specific requirements to
ensure compliance with the assessment strategies of both L2 Certificate in Fitness Instructing and
the Level 3 Diploma in Personal Training.

Compliance with these requirements will ensure a consistency of approach, fairness across all
cohorts regardless of the delivery and assessment models followed, and provide the assurance
required by Active 1Q, the regulators and thus retain wider public confidence.

General requirements

Please be aware that should digitally recorded assessments not meet the standards of validity,
authenticity, reliability, sufficiency or currency, as required of all assessment methods, then
certification may be withheld or withdrawn, and sanctions may be placed upon a centre in
accordance with the External Quality Assurance Strategy.

Minimum standards for digitally recorded evidence:

« All recordings must be completed on devices that allow a digital time and date stamp

» Appropriate photographic ID must be provided on screen, plus a verbal confirmation of the
learner’'s name and date of birth stated clearly at the start of the recording

» All recordings must be continuous and there must be no evidence of stopping, starting or
editing of an observed assessment (NB except where this is permitted — see appendix
below). Where a mechanical or technical equipment failure is identified after the recording
has been completed, a separate report may be filed to provide an account of this event.
This will be reviewed alongside the assessment itself and allowance made where
appropriate
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e The audio and visual portions of the recording must be synchronised to enable
authentication of the audio information relayed during assessment.

» All assessment criteria must be met in accordance with the Specific Assessment Guidance
(assessment specification)

» The recording must contain footage of the learner’s entire session plan as appropriate

*  Where the assessment is following a client’s personal programme, this may be referred to
during the assessment. The programme may be either paper-based, or on a smart phone
or other electronic device, however it is to be used as an occasional prompt, and the learner
must be observed giving their client full attention, as they would in a professional
environment.

* The assessment must be recorded in an appropriate environment.

« The centre must hold the recording securely until all quality assurance has taken place
(including external verification).

* Once certification has been completed, the centre must destroy the recording (or return to
the learner, destroying any additional copies)

* Any person involved in the recording of an assessment must give their written or verbal
informed consent. This must include any other person who may or may not be captured on
screen in the background inadvertently

» Those responsible for the digital recording must clearly explain the reason for the activity if
required, including the intended uses and that it may be viewed by a number of appropriate
parties (including internal and external verifiers). This requirement falls under the GDPR
legalities for the protection of personal data

+ Assessment decisions must be given in an appropriate manner and within an appropriate
and agreed timescale, along with specific learner feedback which must be comparable to
that given during a live observed assessment

Visual and audio standards

* The learner and their participants/client must remain in camera shot at all times, allowing
the assessor to see the learner(s) coaching, participating and communicating at all times.

* The learner and participants must be heard at all times.
« The camera person must remain silent at all times (if applicable).

» The parent/guardian of any children involved in a recording must complete a written
informed consent form. The written informed consent form must be available with the
recording, until destruction.

Reasons for recorded assessment rejections

» Lack of any authentication or informed consent evidence (e.g. photographic ID or written
informed consent)

» Any evidence of unnecessary pausing or editing during the assessment (except where this
is permitted — see appendix).
» The learner or participants are out of camera shot.

* It is not possible to hear the learner and/or participants/client clearly (NB professional
judgment will be used if this occurs once or twice, but if the issue persists such that a safe
decision cannot be made, the submission will be rejected).
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» If the assessment is rejected, the learner must be given clear written feedback and the
« opportunity to discuss the decisions and feedback with the assessor.

Recommended recording guidelines
Active 1Q strongly recommends the following to avoid any unnecessary issues:

» The learner performs lighting and/or sound quality checks prior to recording the entire
assessment.

» After recording is complete, the learner should playback the entire recording to ensure all

« Assessment and digital recording requirements have been met.

» The centre should have its own internal policy for recorded assessments that is available

and discussed with learners to ensure awareness of the required standards and the risk of
rejection should standards not be met.

» Assessor feedback is written as recommended for a live observation.
« The learner is given the opportunity to obtain live assessor feedback comparable with a live
observed assessment (e.g. e-meeting, phone call or live meeting to discuss feedback, ask

and answer questions — this may be provided either as written feedback, or recorded as
part of the assessment).

+ Recorded assessments should be included in planning for internal quality assurance
sampling

* Centres should produce their own digital assessment checklist that includes the
requirements listed in this document to assist learners prior to recording and submission

Changes to this Policy

We may update this Policy from time to time, and when doing so we will include a new version
number and date so that you can be sure when that version was introduced. Where we believe
changes to the Policy are materially significant, we will notify customers of the changes by email.

To provide feedback or enquire about the content of this policy, please contact the Director of
Quality and Standards, Sarah Edmonds at sarah@activeiq.co.uk

Appendix

The following information relates to guidance and acceptable submissions for the following
qualifications ONLY (and in line with the published assessment specifications for those
qualifications):

Level 2 Certificate in Fitness Instructing (Gym)
Level 3 Diploma in Personal Training
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Level 2 Certificate in Fitness Instructing (Gym)

Digital recording of formative practical assessments — these can be recorded separately
as stated in the Specific Assessment Guidance. Therefore, the cardio-vascular (CV),
resistance machines (RM), free weight (FW) and body weight (BW) exercises do NOT
need to be completed/recorded all at the same time

L2 Gym summative practical assessment — this can be recorded in sections as stated in
the Specific Assessment Guidance; the learner or centre may decide how they are
segmented and recorded for submission, however the logical breaks are between the warm
up, the machine lifts, the free weights, the body weight exercise and the cool down sections
of the planned session. If this approach is adopted all segments uploaded MUST adhere to
the requirements explained within this document

Level 3 Diploma in Personal Training
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Modular summative observation: client consultation — the Specific Assessment
Guidance states this element may be completed on one or more than one occasion,
therefore it may be recorded to reflect the chosen approach accordingly

Modular summative observation: training techniques — the Specific Assessment
Guidance states these elements may be completed on more than one occasion. Therefore,
a recommended approach is to digitally record the assessment in three segments of (for
example) 1 x advanced CV technique, 1 x advanced RT technique and 1 x advanced
flexibility technique

Summative observation — this is the only assessment that states it must be taught one
continuous session. To overcome barriers associated with large file size upload, the
following is acceptable:

o It must be filmed in one session and the date and time stamp of the recording will
corroborate that that is the case (furthermore, it should be obvious to the assessor
that the candidate and client are wearing the same attire and are in the same
environment/location)

o The learner should acquire a witness testimony from a suitable person to state that
the session took place in one go with no unnecessary gaps

o The learner is permitted to edit the digital recording to segment it into manageable
file sizes e.g. two, three or four segments depending on size, solely for the purpose
of upload
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