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30th March 2020 
 
Dear Colleagues 
 
COVID-19 INTERIM GUIDANCE FOR PPE AND HYGIENE/ CLEANING 
GUIDELINES 
 
Please find the enclosed Interim guidance for PPE and Hygiene/ Cleaning 
guidelines. It is essential that this is brought to the attention of your members. 
 
Yours Sincerely      Yours Sincerely 

      
     
 
STEVE GILLAN      MARK FAIRHURST 
General Secretary               National Chair  
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Interim guidance for Personal Protective Equipment and 
Hygiene provision to manage Coronavirus - 2019 (COVID-19) 
across HMPPS’ business areas (first response)  
 

Document version control 
Version Update Date published 
V2.1 First published guidance 28 Feb 2020 
V2.2 PECS included in guidance & Annex B.  

 
Avoid contact paragraph included in Type and use of PPE 
section 
 
South Central & Wales SPOC contact details updated  
 
Parc included in Private Prisons 

02 March 2020 

V2.3 Annex A now contains the details of persons responsible for 
stores. 
 
Updated SPOC details for South Central, East Mids, KSS, N Mids 
& Wales 
 
Updated information ref: hand sanitisers 
 
Change to process for replacement PPE orders. These will now 
be made by HMPPS HQ not by SPOCS and an excel spreadsheet 
will be provided to stores  
 
Updated central reporting line for PPE requests 
 
COVID.19PPEQueries@justice.gov.uk – functional mailbox for 
PPE queries 

13 March 2020 

  
Change from 48 hour supplies to 72 hour  and added Annex C – 
72 PPE allocation to sites from PPE hubs itemising numbers and 
types 

 

V2.4 Further changes to SPOCs 
 
Annex C – changes to 72 hour quantities. Prison and AP 
versions included. 
 
Annex D – Guidance for cleaning goggles 

20 March 2020 

mailto:COVID.19PPEQueries@justice.gov.uk
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Section on hand wash station ordering and Annex E – 
Hand wash stations photo 

   
V2.5 Significant changes to the protocols for allocating Regional PPE 

Hub supplies 
 
Annex C – Changes from 72-hours quantities to 7-day quantities 
for both prisons and Aps 
 
Annex F – Principle Health, Safety, Fire and Litigation Advisors 
contact details  
 
Annex G – PPE allocation process map 

27 March 2020 

 
Introduction 
 
This interim guidance contains instructions for Personal Protective Equipment (PPE) and 
Hygiene provision to manage Coronavirus - 2019 (COVID-19) across HMPPS’ business areas. 
It identifies the: location; type; storage; monitoring; issue and distribution of PPE and 
Hygiene products following a reported case of COVID-19. All product types have been 
selected in line with Public Health England (PHE) advice and guidance. This is a live 
document and is subject to change. Note this guidance only covers First Response. Escort 
and bed watch PPE/Hygiene products will be covered in a subsequent guidance document.  
 
Issue   
There are currently threats of COVID-19 outbreaks across HMPPS’ business areas. Infection 
control advice from PHE includes wearing the appropriate level of PPE and utilising Hygiene 
products. Therefore, in order to control the exposure to COVID-19, HMPPS has identified an 
approach to provide access to suitable and sufficient first response PPE and Hygiene 
products across the estate.  
 
The Provision of PPE - Location  
 
HMPPS has agreed that regional PPE hubs, overseen by a single point of contact (SPOC), will 
manage first response allocation of PPE and Hygiene products in the event of reported 
COVID-19 cases across the business area. See attached annex A for locations and contact 
details of Regional SPOCs, PPE hubs and persons responsible for the stores.   
 
Stocks of PPE and Hygiene products have been ordered and will be made available to the 
PPE hubs and issue will be to all prisons and probation locations within that geographical 
area. This includes all LTHSE prisons, YCS, Women’s prisons, Immigration Removal Centres 
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(IRCs), NPS, Independent Probation Approved Premises (AP), PECS and Private Prisons. See 
attached Annex B for a table identifying sites that are covered by Regional PPE Hubs 
 
In the event of significant demand, Regional PPE hubs will be required to support other hubs 
with the allocation of supplies. Hubs may also be required to support other Government 
departments where demand for PPE and Hygiene products proves problematic. Such 
support will be coordinated centrally by HMPPS HQ.  
 
Type and use of PPE       
The following PPE has been identified in line with PHE’s Guidance. The minimum level of PPE 
for custodial and approved premises staff required when dealing with a suspected COVID-19 
case is: 
 
Contact with symptomatic persons should be avoided where possible however, where 
contact is necessary, activities with close contact with a symptomatic person e.g. 
interviewing people less than 2 metres distance, or arrest and restraint, custodial staff 
should wear: 
 

• Disposable gloves 
• Fluid repellent surgical face mask  
• A disposable plastic apron and disposable eye protection (e.g. face visor or goggles) 
• Individual use hand sanitisers. 

 
PHE state that PPE must be changed on a regular basis (every 2-4 hours) and that it should 
be removed in an order that minimises the potential for cross-contamination.  
 
PHE Guidance regarding the removal of PPE   
 
Before leaving the room where the patient is held, gloves, gown and eye protection should 
be removed (in that order) and disposed of as clinical waste. After leaving the area, the face-
mask can be removed and disposed of as clinical waste in a suitable receptacle. 
 
The order of removal of PPE should be as follows: 
 

1. Peel off gloves and dispose in clinical waste; 
2. Perform hand hygiene, by hand washing or using alcohol gel;  
3. Remove apron by folding in on itself and place in clinical waste bin; 
4. Remove goggles/visor only by the headband or sides and dispose in clinical waste; 
5. Remove fluid repellent surgical face mask from behind and dispose in clinical waste; 
6. Perform hand hygiene. 
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All used PPE must be disposed of as Clinical Waste. Scrupulous hand hygiene is essential to 
reduce cross contamination. Coronaviruses can be killed by alcohol hand gel and most 
disinfectants. Please note that guidance for the cleaning of goggles is included in Annex D. 
 
Hygiene products and practices 

All HMPPS business areas must enforce infection control precautions particularly in a 
closed-residential environment where viruses can spread easily. This includes good basic 
hand and respiratory hygiene for everyone as well as keeping potentially infectious staff 
temporarily away from the work environment. Enhanced hygiene practices must be 
included in site cleaning regimes, focusing on frequently touched surfaces such as handrails, 
taps and door handles. Following the “Catch it, Bin it, Kill it” advice when sneezing or 
blowing your nose will reduce the risk of spreading infection.   

Hand hygiene 

Good hand hygiene includes the routine use and access to water and liquid soap, these 
should be wall mounted above hand wash sinks where possible. HMPPS workers hands and 
those of prisoners and residents in approved premises are likely to be superficially soiled 
(handling keys, contact with the environment e.g. door handles, handrails etc.) and washing 
these off reduces all adherent contaminants. 

The minimum standards for sites should reflect general public expectations of cartridge 
filled, wall mounted liquid soap above hand wash sinks in communal areas: education, 
showers, toilets, workshops, kitchens, laundry, gyms, cleaning cupboards etc.  

Staff should be regularly reminded to use their nearest hand washing sink to reduce risk of 
cross contamination. Sites should ensure prisoners and residents have access to soap and 
water within their accommodation areas and they are regularly encouraged to wash their 
hands.  

As a further control wall mounted hand sanitiser should be installed within site entrances, 
prison receptions and visits areas. These should contain alcohol-based hand sanitiser 
products that have been temporarily made available in prison establishments via SOP 
through the ‘infection control’ procurement catalogue (see table below). Sites are 
mandated to carry out a risk assessment identifying the strict controls of these items and 
their appropriate location to prevent misuse. The assessment must also consider potential 
fire risk of these products.   

Code Product Per Price Description 
548086 Deb InstantFoam Complete 

Hand Sanitiser 1L Cartridge 
(for dispenser) 

Each £9.51 Alcohol based foam hand 
disinfectant for use without water 
to kill 99.9% of many common 
germs. 

874840 Hand Sanitiser 1L Dispenser  Each 0.01 Dispenser 
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In the event that the above sanitiser cartridge is not available the cartridge identified below is an 
alternative which you may wish to consider if no other hand hygiene options are available (the 
dispenser remains unchanged)  

Code Product Per Price Description 
874839 Foam Hand Sanitiser 1L 

Cartridge (for dispenser) 
Each £11.42 Foam hand disinfectant for use 

without water to kill 99.9% of 
many common germs. 

874840 Hand Sanitiser 1L Dispenser  Each 0.01 Dispenser 
 

Please note that different hand hygiene methods have different levels of effectiveness. They are as 
follows: hand washing with soap and water (most effective, including against viruses); alcohol based 
hand sanitisers (effective, including against viruses); non- alcohol based hand sanitisers (least 
effective, they do not kill all viruses but can contribute to improving hand hygiene). Prisons should 
be making available the most effective hand hygiene method that they are able to in areas such as 
the gate, reception and visits.  

Please limit initial orders of hand sanitiser dispensers and cartridges to 6 dispensers and 12 
cartridges so stock is not unnecessarily depleted.    

Hand wash stations 
 
HMPPS business areas are advised to consider the use of hand wash stations particularly where 
limited hand hygiene options are available i.e. cells with no sinks, gate or visits areas, receptions etc.  

The identified units in Annex D are available to hire or purchase but do require a water supply as 
they are tank fed, they provide hot water through an integrated heater (13 amp supply).  

Richard Nicholson - Service Manager North - Prison Maintenance Group - 07777 672130 is leading on 
the procurement of these stations. Any HMPPS business areas interested in further information 
should contact Richard directly. 

Storage and Monitoring of PPE and Hygiene products 
 
It has been agreed that each geographical PPE hub will be located in an HMP store. This will 
ensure that there is an audit trail of what PPE and Hygiene products have been delivered, 
what stock is available and who it has been issued to. Monitoring of the stock of each item 
will be managed by the relevant HMP store and reported to Regional SPOC’s. Regional 
SPOC’s will be required to provide regular reports on stock levels to HQ. Regular telecoms 
will be arranged by HMPPS HQ to monitor stock across HMPPS and to agree what 
movements of first response PPE and Hygiene products are required. The regularity of these 
calls will be dependent on the reported cases, or suspected cases of COVID-19.  
 
Protocols for allocating Regional PPE Hub supplies 
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1. All suspected cases of COVID-19 must be reported to both to public health 
authorities: https://www.gov.uk/health-protection-team and to COVID-19 central 
reporting team. Please note that the central team will no longer be involved in the 
PPE allocation process however central case data is being recorded by the team. 

2. The site must then contact Regional SPOC and provide the following: 
 

1. Has a medical assessment been undertaken Yes 
No 

2. What were the symptoms displayed Fever 
Cough 
Loss of taste/smell 
Other 

3. Are prisoners cohorting together Yes 
No 

4. How many staff are detailed to wear PPE during COVID-19 
to carry out essential duties  

 

5. Has the algorithm been used to assess the quantity of PPE 
needed 

Yes 
No 

6. Is this an initial 72 hour supply or a request beyond PPE 
supply 

Initial 72 hour supply 
Request beyond PPE supply 

 
3. The Regional SPOC will make an initial assessment based on the provided 

information to determine the amounts of PPE and Hygiene products needed for the 
next 7-days (Annex C – 7-day PPE allocation to sites from PPE hubs (prisons and APs). Principle 
Health, Safety, Fire and Litigation Advisors are available to provide support and 
Advice to the Regional SPOCs (see Annex F for contact details). The Regional SPOC 
will contact the Regional PPE Hub to provide quantities and collection arrangements 
by the incident site. 

4. The Regional SPOC will update the inventory records of stock located in the hub and 
identify the quantities of PPE to be transported to the site. 
  

1. Inventory records of stock 
updated 

Yes 
No 

2. PPE transfer to site 
(Delivery or collection) 

Delivered or collected  by 
 
Time of transfer 
 
Date of transfer 
 
Transfer to gate or stores 
 
Name of contact receiving PPE 

 

https://www.gov.uk/health-protection-team%20and%20to%20COVID-19


COVID-19 Guidance for management of PPE and Hygiene provision v2.5 27/03/20 
 
NOTE – THIS IS A LIVE DOCUMENT AND MAY BE SUBJECT TO CHANGE INLINE WITH UPDATED 
GUIDANCE 
 

5. The incident site will arrange their own transport to the Regional PPE Hub for the 
collection of the PPE and Hygiene products. 

6. The Regional PPE Hub will meet and provide the incident site’s identified transport 
with the agreed PPE and Hygiene products. The Regional PPE Hub will record the 
stock levels and report back to the Regional SPOC. An Excel spreadsheet will be 
provided to stores for this purpose.    

7. The Regional SPOC must notify HMPPS HQ either during the regular call or directly.   
HMPPS HQ will place a procurement order for the used stock as soon as possible. 

8. In the event further stock is required by the incident site, contact should be made 
directly to the Regional SPOC. If a Regional Stock has levels of provision unable to 
sustain further periods then Incident Control will make contact with neighbouring 
Regional SPOCs for support.  

 
The PPE allocation process map is included in Annex G. This form must be completed by the 
Regional SPOC for each allocation of PPE. It is recommended that a daily conference call 
should take place between the Regional SPOC and the Principle Health, Safety and Fire Lead 
to discuss the following key points: 
 

• Inventory records of stock within Regional Hub 
• Any issues with PPE allocation 
• Any confirmed/and or probable COVID-19 cases 
• Any new suspected cases 

 
Any queries regarding PPE supply and allocation should be directed to 
(COVID.19PPEQueries@justice.gov.uk – functional mailbox for PPE queries). Updates and 
advice will be provided ASAP. 

 
Out of Hours 
 
Regional PPE hubs must be available outside of core hours. Regional SPOCS must identify 
how their hub can be accessed outside core hours. See attached annex A for locations and 
contact details of Regional SPOCs and PPE hubs which includes out of hours contact details. 
Out of hours Health and Safety advice is available as per the latest National Incident 
Management Unit Gold roster. 
 
 
 
  

mailto:COVID.19PPEQueries@justice.gov.uk
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

Avon & South 
Dorset 

Steve Robertson  

Mobile - 07850219310 

stephen.robertson2@justice.gov.uk 
 

Regional Office - HUB 
Manager 
South West Area Office 
HMP Leyhill 
Wotton-Under-Edge 
Gloucs   GL12 8BT 

Helen Brown 
 Helen.Brown2@justice.gov.uk 
01454 264146 
 
Stock will then be transferred 
to 
 
Sam Kinder and Tara Smith 
01454 264278 

Russ Trent 
07711197244 

Rob Luxford 
7849853831 

Grant 
Smith 

Beds, Cambs & 
Norfolk 

Mark Poole ( 07889 540450) - 
mark.poole02@justice.gov.uk 
Deputy Michaela Taylor (07989 685193 
/07914 540985) - HES PGD Office 
michaela.taylor@justice.gov.uk 
(Can also be used for out of hours) 

HMP Highpoint 
Stadishall 
Suffolk  CB8 9YL 
 
Deliver to Outer Admin 
Building for attention of HSF 
department ( 
Kev.hughes@justice.co.uk 
kay.andrews@justice.co.uk 
james.donnelly@justice.gov.
uk - 01440 743260 VPN 7250 
3260 or ext 3051 
 
Out of hours please contact 
Orderly Officer at HMP 
Highpoint – 01440 743100 

Tony Hampson 
Head of Business Change 
HMP HIGHPOINT 
Work: 01440 743018  
Mobile: 07894489947 
Email: 
tony.hampson@justice.gov.uk  

Gary 
Monaghan 
07711191170 

Maura Mullen 
07989664074 

Grant 
Smith 

mailto:stephen.robertson2@justice.gov.uk
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

Cumbria & 
Lancashire 

Frank Baker Healthcare Governor 
Telephone  01772 442242 
francis.baker@justice.gov.uk 

HMP Wymott 
Ulness Walton Lane 
Leyland  PR26 8LW 

Michael Park 
Michael.park@justice.gov.uk 
and  
 
Mick Williamson 
Mick.williamson@justice.gov.uk 
Tel:  01772442058 

John 
Illingsworth 
01772 442442 
07837 522208 

Dave Hayes 
07773043290 

Duncan 
Jones 

Devon & North 
Dorset 

Steve Mead  
Head of PGD Office 
t:   01392 415753 
e:  stephen.mead@justice.gov.uk 
(Out of hours 07807 893821) 

HMP Exeter 
New North Road 
Exeter 
Devon  EX4 4EX 

Roger Pym 
roger.pym@justice.gov.uk  
 
Tel:  01392 415676 

Jeannine 
Hendrick 
07973457464 
07788200759 

Steve Mead 
01392415753: 
Mob to be 
added 

Tabs 
Sibanda 

East Midlands Gina Hempsall, Business Hub Manager 
HMP Whatton 
Direct Line 01949 803373 
Georgina.hempsall@justice.gov.uk 
Out Of Hours Please contact the Night 
Orderly Officer on 01949 803200 
 
Rebecca Clayton – HOBA 
Rebecca.Clayton1@justice.gov.uk 
Contact Number 01949 803365 

HMP Whatton 
New Lane 
Whatton 
Nottingham NG13 9FQ 

Mark Peberdy 
Tel - 01949 803558 
Mark.Peberdy@justice.gov.uk  

Paul Cawkwell 
01205 769445 
0771 553 4443 

Kenny Wood  
07773056158 

Duncan 
Jones 
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

Gtr Man, Mersey 
& Cheshire 
 
Note:  North 
Wales will be 
covered by 
GMMC Group 

Stuart Nicholson - Group Operations 
Manager 
stuart.nicholson@justice.gov.uk 
telephone 01925 805232 or in my 
absence Amaya Cheetham 
amaya.cheetham@justice.gov.uk 
01925 805246 
 
Out of hours for GMMC will be Stuart 
Nicholson 07892 724962, and Paul 
Holland 07989 666390 

GMMC Office 
HMP Thorn Cross 
Arley Road 
Warrington  WA4 8RL 

Jo Spencer  
tel. 01925 805206  
email  
joanne.spencer@justice.gov.uk 
Paul Shepherd 
tel. 01925 805184 
email  
Paul.Shepherd@justice.gov.uk 

Tim Allen 
01925 805140 
07971 661705 

Stuart 
Nicholson 
07892724962 

Tabs 
Sibanda 

Herts, Essex & 
Suffolk 

Mark Poole ( 07889 540450) - 
mark.poole02@justice.gov.uk 
Deputy Michaela Taylor (07989 685193 
/07914 540985) - HES PGD Office 
michaela.taylor@justice.gov.uk 

HMP Highpoint 
Stadishall 
Suffolk  CB8 9YL 
 
Deliver to Outer Admin 
Building for attention of HSF 
department ( 
Kev.hughes@justice.co.uk / 
kay.andrews@justice.co.uk 
/james.donnelly@justice.gov
.uk - 01440 743260 VPN 
7250 3260 or ext 3051 
 
Out of hours please contact 
Orderly Officer at HMP 
Highpoint – 01440 743100 

Tony Hampson 
Head of Business Change 
HMP HIGHPOINT 
Work: 01440 743018  
Mobile: 07894489947 
Email: 
tony.hampson@justice.gov.uk 

Kevin Reilly 
07739 808320 

Michaela 
Taylor 
07989685193 
07914540985 

Duncan 
Jones 
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

Kent, Surrey & 
Sussex 

Jayne Murray 
Jayne.Murray@justice.gov.uk 
Tel: 07779 544877 
 
Mo Foster 
Maureen.foster@justice.gov.uk        
Tel: 07967 323226 

HMP Standford Hill 
The Quad Rangle Main 
Stores 
Church Road, 
Eastchurch, 
Isle of Sheppey, 
Kent. 
ME12 4AA 

Lynne White  
 Facilities Manager  
Standford Hill  
01795 884748 /01795 884596 
lynne.white@hmps.gsi.gov.uk 

Susan Howard 
07729 309825 

Mo Foster 
07967323226 

Tabs 
Sibanda 

London 
  

Gary Poole - Operations Manager - 
London Prisons Group. 
07976 450768     
Gary.john.poole@justice.gov.uk 
 
Emmett Larner 
On-site Controller 
emmett.larner@justice.gov.uk 
07973 457 477 

HMP Pentonville 
Caledonian Road 
London   
N7 

Ian Tong 
0207 023 7122 
Ian.Tong@justice.gov.uk 
 
Daniel.evans3@justice.gov.uk 
Anthony.hookings@justice.gov.uk 
luca.lodovichi@justice.gov.uk 
0207 023 7133 
 
douglas.shults@govfsl.com 
07542 947 35 

Sarah Coccia 
07496328793 

Gary Poole 
07976450768 

Grant 
Smith 

North Midlands Martin Knowles 
Martin.knowles@justice.gov.uk 
01777862179 /07971 493 197 
Debbie Langford 
Debbie.langford@justice.gov.uk 
07773052544 

HMP Ranby 
Retford 
Nottinghamshire 
DN22 8EU 

John Hill (Stores Supervisor)  
Tel: 01777863023                
john.hill03@justice.gov.uk  

Dave Harding 
01777 862147 

Debbie 
Langford 
07773202087 

Duncan 
Jones 

mailto:Gary.john.poole@justice.gov.uk
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

South Central Gus Macaulay 
01869353472 
gus.macaulay@justice.gov.uk 
 
Emma Carter 
Emma.Carter2@justice.gov.uk 
Tel:  01869 353301 
 
Out of Hours: 01869 353231 or 3230 
(This is our communications room 
number) 
Duty Governor or Orderly Officer 
(Bullingdon) 

HMP Bullingdon 
Patrick Haugh Road 
Bicester  OX25 1PZ 

Simon Hickman 
 
Simon.Hickman@justice.gov.uk 
 01869353275  

Andy 
Lattimore 
07960795019 

Sarah Coombs 
07894490212 
07890997848 

Grant 
Smith 

Tees & Wear Sue Clark 
susan.clark1@justice.gov.uk 
07714508980 
supported by Frank Cassidy 
francis.cassidy@hmps.gsi.gov.uk      
07877578533 

HMP Durham 
Old Elvet 
Durham  DH1 3HU 

Lesley Dixon 
lesley.dixon@justice.gov.uk 
07903 232985   

Alan Tallentire 
0191 376 6802 
07968 908472 

Mat Turner 
07702116469 

Grant 
Smith 

mailto:gus.macaulay@justice.gov.uk
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

Wales (South) 
 
Note:  North 
Wales will be 
covered by 
GMMC Group 

Aine Gawthorpe 
Aine.Gawthorpe2@justice.gov.uk 
07811919061 
 
SPOC Laura Lewis 
laura.lewis2@justice.gov.uk 
07502225630 
 
Adam Davies 
Adam.Davies@justice.gov.uk 
 
Out of hours SPOCS 
SPOC Angharad Griffiths 
Angharad.giriffiths@justice.gov.uk 
07547968363/ 07891508743. 
 
Peter Noonan 
Peter.Noonan@justice.gov.uk 
07701280834 

HMP Cardiff 
Knox Road 
Cardiff  
CF24 0UG 

Martin Williams 
martin.williams7@justice.gov.uk 
02920 923 166 
 
Kevin Skinner 
Kevin.Skinner1@justice.gov.uk 
 
Louise Taylor 
louise.taylor2@justice.gov.uk 

Kenny Brown 
07941 549106 

Angharad 
Griffiths/Gerry 
O'Donoghue 
07547968363 
(AG) 
 
07714642760 
(GO) 

Grant 
Smith 

West Midlands Natasha Bird 
07968 908 382 
natasha.bird@justice.gov.uk 
(Operations phone covered 24/7) 

HMP Hewell 
Hewell Lane 
Redditch 
Worcestershire B97 6QS 

Helen Seymour 
Helen.Seymour2@justice.gov.uk  
01527 785192 
 
Merv Ellis 
merv.ellis@justice.gov.uk 
 
Merv – 01527 7855143 

Teresa Clarke 
07850 714924 
07443117249 

Nat Bird 
07968 908382 

Tabs 
Sibanda 

mailto:Adam.Davies@justice.gov.uk
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Annex A - locations and contact details of Regional SPOCs and PPE hubs 

Prison Group 
Directorate 

Name of SPOC Delivery Address for PPE Person Responsible for Stores PGD Ops Manager NIMU 
Point of 
Contact 

Yorkshire Nick Gill 
nick.gill@justice.gov.uk 
01302 522 604 / 07989 682 548 
 
Nicola McKay – 07870 381117 

HMP Wealstun 
Church Causeway 
Wetherby 
West Yorkshire  LS23 7AZ 

David Jones 
01937 444490 
david.jonesWE@justice.gov.uk  

Paul 
Foweather 
01937 544307 
07478327773 

Andrea Lee 
7773085381 

Duncan 
Jones 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Avon & South 
Dorset 

Eastwood Park       Bristol VB Unit C, 
Motorway 
Distribution 
Centre, 
Avonmouth Way, 
Avonmouth, 
Bristol BS11 9YT 

Ashfield Ryecroft Gloucester 
Bridge House Bristol 
Ashley House Bristol 
Brigstocke Road Bristol 
Glogan House Bridgewater 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Beds, Cambs & 
Norfolk 

  Whitemoor     Bedford VB, 4 
Viking Busness 
Centre, 2 Caxton 
Road, Bedford 
MK41 0LF 
 
Peterborough VB 
Serco House, 
Saville Road 
Peterborough 
PE3 7PS 
 
Watton VB  
Unit C2 Neaton 
Business Park 
Norwich Road 
Watton 
IP25 6JB 
 
Buckingham VB 
Office 1 Lancelot 
House, Gawcott 
Fields Farm, 
Gawcott Road, 
Buckingham, 
MK18 1TN 

Peterborough John Boag House Norwich 
Bedford 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Cumbria & 
Lancashire 

  Garth     Preston VB 
6A Wellfield 
Business Park, 
Wellfield Road 
Preston PR1 8SZ 

  BGAP Carlisle 
Edith Rigby House Preston 
Haworth House Blackburn 
Highfield House Accrington 

Devon & North 
Dorset 

        Exeter VB, 
Compound 48a, 
Greendale 
business Park, 
Woodbury 
Salerton, Exeter, 
Devon EX5 1EW 

  Meneghy House Camborne 
Lawson House Plymouth 
Weston Weymouth 

East Midlands Foston Hall   HMIRC Morton 
Hall 

Werrington Lincoln VB 
Tradeglaze 
House, Dowding 
Road, Lincoln 
LN3 4PN 
 
Leicester VB 
Units A&B, Block 
69, The Whittle 
Estate, 
Cambridge Road, 
Whetstone, 
Leicester, LE8 
6LH 

Rye Hill Wordsworth House Lincoln 
Burdett Lodge Derby 
Astral Grove Nottingham 
Trent House Nottingham 
Southwell House Nottingham 
Howard House Leicester 
Kirk Lodge Leicester 
Peterborough 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Gtr Man, Mersey 
& Cheshire 
 
Note:  North 
Wales will be 
covered by GMMC 
Group 

Styal Manchester     Manchester VB 
Unit A, Redwing 
Centre, Mosley 
Road, Trafford 
Park, 
Manchester M17 
1RJ 
 
Capenhurst VB 
Pemberton’s 
Yard, Church 
Farm, 
Capenhurst Lane, 
Capenhurst CH1 
6HE 

Alcourse 
Forest Bank 

Bradshaw House Bury 
Wilton Place Oldham 
St Joseph’s Manchester 
Chorlton Manchester 
Withington Rd Manchester 
Ascot House Liverpool 
Merseybank Liverpool 
Adelaide House Merseyside 
Stafford House Liverpool 
Southwood Liverpool 
Bunbury House Ellesmere Port 
Linden Bank Sandbach 
Bangor Wales tbc 
Wrexham Wales tbc 

Herts, Essex & 
Suffolk 

  Woodhill     Colchester VB 
10a Westside 
Centre, London 
Road Stanway 
Colchester Essex 
CO3 8PH 

  The Cottage Ipswich 
Lightfoot House Ipswich 
Luton 
Felmores Basildon 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Kent, Surrey & 
Sussex 

Downview 
East Sutton Park 
Send 

Swaleside HMP Maidstone Cookham Wood Croydon VB Unit 
9, Beddington 
Cross insutrial 
Estate, Croydon 
CR0 4XH 
 
Burgess Hill 
Unit 2 204 
London Road, 
Burgess Hill, 
Sussex, RH15 
9RD 
 
Rochester VB 
Building 218 
Kingsnorth Ind 
Est, Kingsnorth, 
Hoo, Rochester, 
ME3 9NZ 
 
Woking VB 
Unit 8 Kestrel 
Way, Woking, 
GU21 3BA 

  St Catherine’s Priory Guildford 
Fleming House Maidstone 
Brighton 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

London   Belmarsh   Feltham Greenford VB, 
Greenford Road, 
Greenford 
UB6 9AP 
 
New Southgate 
VB, Unit 
7Industrial Park, 
New Southgate 
N11 1JL  
 
West Thurrock 
VB 
801 London 
Road, Grays, 
West Thurrock 
RM20 3LH 

Thameside 
Bronzefield 

Seafield Lodge (Barnet, Brent and 
Enfield) 
Camden House (Camden and 
Islington) 
Katherine Price Hughes 
(Hammersmith, Fulham, 
Kensington, Chelsea and 
Westminster) 
Westbourne House (Barking, 
Dagenham, Havering and 
Newham) 
Ealing (Ealing, Harrow and 
Hillingdon) 
Kew (Hounslow, Kingston and 
Richmond) 
Hestia Battersea (Lambeth and 
Wadsworth) 
Ellison House (Lewisham and 
Southwark) 
Tulse Hill (Lambeth and 
Wadsworth) 
Hestia Streatham (Lambeth and 
Wadsworth) 
Canadian Avenue (Bromley, Bexley 
and Greenwich) 
Beckenham Road (Bromley, Bexley 
and Greenwich) 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

North Midlands   Gartree     Mansfield VB 
Compound 
11&12, Old Mill 
Lane Industrial 
Estate, 
Mansfield, Notts 
NG19 9BG 

Lowdham 
Grange 

Wenger House Newcastle Mids 
Wharflane House Stoke 
Staitheford House Stafford 

South Central   Isle of Wight 
Aylesbury 

HMP 
Huntercombe 

  Eastleigh VB 
1 Renown Close, 
School Lane, 
Chandlers Ford 
Industrial Estate, 
Eastleigh, Hants 
SO53 4HZ 

  Great Holm Milton Keynes 
Clarks House Oxford 
Abingdon Rd Oxford 
St Leonard’s Reading 
Manor Lodge Old Windsor 
The Pines Bournemouth 
Dickson House Fareham 
The Grange Waterlooville 

Tees & Wear Low Newton Frankland     Durham VB 
Unit 6A 
Greenhills 
Business park, 
Green Lane 
Industrial Estate, 
Spennymoor, 
County Durham, 
DL16 6JB 

Northumberland Cuthbert House 
Pennywell House 
The Crescent 
Nelson House 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Wales (South) 
 
Note:  North 
Wales will be 
covered by GMMC 
Group 

        Bridgend VB 
Units 3&5, 49 
Main Avenue, 
Brackla Industrial 
Estate, Bridgend, 
CF31 2AZ 

 Parc Quay House Swansea 
Mandeville House Cardiff 

West Midlands Drake Hall Long Lartin     Smethick VB 
Unit 18C Park 
Rose Industrial 
Estate, 
Middlemore 
Road, 
Smethwick, B66 
2DZ 

Oakwood 
Dovegate 

Stonnall Road Walsall 
Bilston House Wolverhampton 
Sycamore Lodge Oldbury 
Jackie Harriet House B’ham 
Carpenter House B’ham 
Crowley House B’ham 
Elliott House B’ham 
Braley House Worcester 
McIntyre House Nuneaton 
Augustus House Leamington Spa 
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Annex B – table identifying sites that are covered by Regional PPE Hubs 

Prison Group 
Directorate 

Women's Estate Long Term High 
Security Estate 

Immigration 
Removal Centre 
& Foreign 
National  

Young People PECS Privately 
Managed 
Prisons 

Approved Premises 

Yorkshire New Hall 
Askham Grange 

Full Sutton 
Wakefield 

  Wetherby Wakefield VB 
Unit 17, Greens 
Industrial Park, 
Calder Vale 
Road, Wakefield, 
WF1 5PE 
 
Hull VB  
Key House, 
Earles Road, 
Alexandra Dock, 
Hull HU19 1UD 

Doncaster Southview 
Elm Bank 
Westgate 
Holbeck 
Albion Street 
Rookwood 
Norfolk Park 
Townmoor 
Victoria House 
Hull Queens Road 
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Annex C – 72 PPE allocation to sites from PPE hubs 
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Annex D – Guidance for cleaning Goggles after use 

Guidance for Cleaning Goggles after use 
 

The googles supplied with this PPE grab pack must be sterilised with a Titan chlorine solution after every use. The 
following procedure must be followed once the goggles have been removed. 

 
Sterilising of eye goggle procedure. 

1. Remove the goggles by the wearer as per SSOW. 
 

2. Items required to make the sterilising solution are 1 x bucket (clean) 2 x Titan Chlorine tablets per 1 litre of warm 
water (make solution at this ratio and as required). The disinfectant solution should be prepared within the clean 
bucket by adding warm water with the Titan Chlorine tablets (1000 ppm available Chlorine). Please note – Stocks 
may be supplied with Titan Chlor Plus Tablets (the dilution rates differ as 1 tablet per I litre). The pack will specify 
whether the tablets are the Plus type. 
    

3. Place goggles in bucket of warm water containing sterilising solution 
 

4. Soak your goggles & straps in the disinfectant solution for approximately 10 Minutes. 
 

5. The googles must be rinsed thoroughly & allowed to dry before the next use. 
 

DO NOT DISGARD THE GOGGLES AFTER NEED. CONTACT YOUR REGIONAL COVID-19 PPE SPOC AS THESE CAN BE RECYLCLED FOR USE – 
PLEASE ENSURE ANY RECYCLED GOGGLES ARE FULLY DISINFECTED. 
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Annex E – Hand wash station 
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Annex F – Principle Health, Safety, Fire and Litigation Advisors 
Name Group(s) covered Email Phone 
Hayley Gethen  
 

Avon & South Dorset 
 
Devon & North Dorset 

Hayley.Gethen@justice.gov.uk 
 

07708052401 

Mark Poole Beds, Cambs & Norfolk 
 
Herts, Essex & Suffolk 

mark.poole02@justice.gov.uk 
 

07889 540450 

Karin Benson North Midlands 
 
East Midlands 
 
West Midlands 

Karin.Benson@justice.gov.uk 
 

07889 407990 

Jason Morley Cumbria & Lancashire 
 
Gtr Man, Mersey & Cheshire 
 
Note:  North Wales will be covered by GMMC Group 

Jason.Morley@justice.gov.uk 
 

07917 191127 

Tina Pink Kent, Surrey & Sussex tina.pink@justice.gov.uk 
 

07701 343124 

Richard Wilkerson London 
 
South Central 

richard.wilkerson@justice.gov.uk 
 

07968 907021 

Brian Warrington Tees & Wear 
 
Yorkshire 

Brian.Warrington@hmps.gsi.gov.uk 
 

07989 684026 

Kevin Blackiston Wales (South) 
 
Note:  North Wales will be covered by GMMC 
Group 

kevin.blackiston@hmps.gsi.gov.uk 
 

07956 079933 

mailto:Hayley.Gethen@justice.gov.uk
mailto:mark.poole02@justice.gov.uk
mailto:Karin.Benson@justice.gov.uk
mailto:Jason.Morley@justice.gov.uk
mailto:tina.pink@justice.gov.uk
mailto:richard.wilkerson@justice.gov.uk
mailto:Brian.Warrington@hmps.gsi.gov.uk
mailto:kevin.blackiston@hmps.gsi.gov.uk
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Annex G – PPE allocation process map 

Process to manage the  
COVID19 PPE allocation requirements  

 
These changes will support the establishment, Regional SPOC and the stock of PPE.  
 
It is recommended that a daily conference call should take place between the Regional SPOC and the Principle Health, Safety and Fire Lead to discuss the 
following key points: 
 

• Inventory records of stock within Regional Hub 
• Any issues with PPE allocation 
• Any confirmed/and or probable COVID-19 cases 
• Any new suspected cases 

 
Weekend Reporting: 
 

• There is a requirement to follow the above process during weekends 
 
Establishment Reporting to Regional SPOC: 
 
These reporting questions should be completed within individual establishments.  
 
Name of person giving assurance ……………………………………………………………………………………………………………. 
 
Date…………………………………………………………………………………………………………………………………………………………. 
 
Contact Number………………………………………………………………………………………………………………………………………. 
 
Establishment………………………………………………………………………………………………………………………………………….. 
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1. Has a medical assessment been undertaken Yes 

No 
2. What were the symptoms displayed Fever 

Cough 
Loss of taste/smell 
Other 

3. Are prisoners cohorting together Yes 
No 

4. How many staff are detailed to wear PPE during COVID-19 to 
carry out essential duties  

 

5. Has the algorithm been used to assess the quantity of PPE 
needed 

Yes 
No 

6. Is this an initial 72 hour supply or a request beyond PPE supply Initial 72 hour supply 
Request beyond PPE supply 

 
Regional SPOC Recording 
 

1. Inventory records of stock 
updated 

Yes 
No 

2. PPE transfer to site 
(Delivery or collection) 

Delivered or collected  by 
 
Time of transfer 
 
Date of transfer 
 
Transfer to gate or stores 
 
Name of contact receiving PPE 

 
This sheet should be sent and discussed each day with the Health, Safety & Fire principal lead and Regional SPOC (See Annex F for contact details) 
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CLEANING GUIDELINES – COVID 19 INFECTION CONTROL 
MEASURES 

 
This document is Live as products and information may be updated (V1.3 – 25.3.20). 

 
Revision Updates 
13.3.20 ( V1.0) Published 
20.3.20 (V1.2) Including specific guidance on the disinfection and cleaning for 

Trakka Annex E. Also COSH and safety data sheet for the Titan 
Chlor Products – Annex F. Annex G included to share matters of 
interest and areas of good practice. 

25.3.20 (V1.3) Annex H – Mobile phone cleaning guidance 
 
 

To prevent infection spread, effective and methodical cleaning is an important 
preventative measure.  During this period cleaning should not be concentrated on 
issues of lustre or shine.  The schedules must concentrate on the cleaning and 
disinfection of all hard surface areas where the possibility of viral contact is likely. 
Annex G will include updates to share on areas of best practice and interest. 
 
This guidance should be used with the current supervised staff/resident cleaning 
provision, FM cleaning contract and the Bio Cleaning arrangements. Prisons may wish 
to consider the use of additional residents for the purposes of cleaning and 
disinfections within residential units. Staff supervision should always be in place, 
especially where the Titan Chlor product is being used. Residents must also be 
encouraged and assisted to ensure their individual/shared rooms are cleaned by the 
occupants on a daily basis. 
 
Healthcare settings will be cleaned to NHS standards, therefore different to general 
advice (links to the current guidance is included within the Annex).   
 

Cleaning method 

General Disinfectant Cleaning is to be used on all hard surface areas as outlined 
below, normal cleaning of dirt build up should continue to be in place as per existing 
cleaning arrangements.  

Disinfectant must not be used as a spray or mist.  The diluted chemical to be applied 
from a container using an absorbent cloth. Never mix chemicals. 
 
Regular cleaning products reduce the risk of passing the infection on to other people 
(source Gov.UK – COVID 19 Guidance 3.3.20) 
 
 
Use of the HMPPS Procurement Greenhams general disinfectants  
 
DISINFECTANT LEMON EXTRA 
CLEANLINE 5LITRES      

519415 BSEN1276 - Benzalkonium 
Chloride (1g/100g) 
1 part/25 parts water for 
General Disinfection Cleaning. 

DISINFECTANT PINE CLEANLINE 519200 BSEN1276 



5LITRES 1 part/30 parts water for 
General Disinfection Cleaning 

Other listed procurement 
cleaning and disinfectants 

Greenhams 
Cateloge Disinfectan 

As per solutions rates included 
with the product. 

 
 
All General Areas 
 
• All door knobs (both interior/external in area) 
• All door hand push panels 
• Taps/Toilets/Sinks and Shower push buttons/Flush handles 
• Desk surfaces and counters 
• Kitchen hard surfaces 
• Office telephones (using sterile wipes) 
• Handrails (stairs/other) 
• Computer key boards, for all hot desk computers (using sterile wipes) 

Particular Areas 

• Keys from Trakka cabinet 
• Exterior of Trakka cabinet (with attention to the finger identifying column/key 

pad and cabinet entry handle). Sterile wipes should be made available at 
each Trakka station for staff to use prior to using the finger selection system, 
or a further hand sanitiser station in close proximity – Please provide clear 
signage for staff to utalise in which ever system and also see further 
guidance regarding cleaning options for this area) 

• Radios/Body Worn Camera’s 
• Visits Hall – hard surface areas on entry and reception to visitors (baggage 

search areas).  
• Push levers/Push dispensers on the hand sanitiser stations deployed in 

Prisons 

Residential Areas (including Reception) 
 
• As Above ( All areas) 
• Prisoner telephones (using sterile wipes) 
• Hard floor surfaces (via mopping) 
• Food hotplates (using provided sanitizers) 
• Handrails 
• Cell door handles 

Cleaning in areas with a possible or confirmed COVID – 19 case 
Use disposable cloths or paper roll and disposable mop heads, to clean and disinfect 
all hard surfaces or floor or chairs or door handles and sanitary fittings. If disposable 
products are not available sanitisation of the equipment used is required after each 
use utilising the below solutions rates of Titan Chlor products.  
 
Detergent disinfectant solution at a dilution of 1000 parts per million available chlorine 
to be used as the cleaning fluid. This equates to: 
 



Infection Control for confirmed/suspected area cleaning and disinfection 
Titan Chlor Tablets 6087338 

 
2 Tablets in 1 litre of Water 

Titan Chlor Plus Tablets  
 

1 Tablet  in 1 litre of Water 

Titan – HMPPS/PHE – Infection 
Control Guidelines 

Guidance for the 
use of TitanChlor Tab   

 

Providing 1,000 parts per million 
available  

 
 
 
If an infected room can be kept closed and secure for 72 hours, wait until this time for 
cleaning, as the amount of virus contamination will have decreased significantly. 
 
 
Residential areas/cells where infection is current 
 
• As Above in previous general and residential area guidance 
• Walls leading to and from infected area (ie spur/landing) 
• Communal Bins/Areas 
• Infected cells. To be completed by the Bio Cleaning provision at the end of 

the infection period and prior to any other persons residing in the cell. All hard 
and soft surface areas within the cell including provision of laundry facilities to 
clothing via separate washing facility. Where possible await 72 hours post 
symptom free.  

• Bedding should be handled with care and attention paid to the potential 
spread of infection. Personal protective equipment (PPE) such as plastic 
aprons and suitable gloves should be worn for handling dirty or contaminated 
clothing and linen. The washing process should have a disinfection cycle in 
which the temperature of the load is either maintained at 65ºC for not less 
than ten minutes or 71ºC for not less than three minutes when thermal 
disinfection is used.  

 
PPE 
 
All persons cleaning must wear disposable aprons and disposable nitrile gloves.  
When cleaning infected areas operatives from the Bio Cleaning team will wear PPE as 
within their existing guidance for BBV treatments, such as bio suits, googles, masks 
and foot coverings. (The cleaning may also include spray treatment to areas). 

All used PPE must be disposed of within a clinical waste bag.  The bag must be 
tied/secured.  This bag must be transferred to the establishment clinical waste 
provision after use. 

HYGIENE 

All persons taking part in the cleaning are required to wash their hands and upper 
arms using soap and hot water (minimum 20 seconds of hand cleaning).  This must be 
done immediately after carrying out the cleaning. 



Within infected areas alcohol hand gel/ or appropriate clinical disinfectant must be 
used via the provided dispensers or alternative sources. 

CLEANING SCHEDULES & MONITORING 
 
Generally, each area should assess the frequency of cleaning according to the 
frequency of hand to hand contact from persons in the area.  Where contact is from 
large groups of persons continually, frequencies will need to be adjusted to account 
for maximum removal potential. 
 
However, in a general sense the frequency should be:- 
 

1)  Before arrival of expected staff/after unlock (residential areas) 
2)  Prior to lunch time (all areas) 
3)  After lunch time (all areas) 
4)  prior to staff leaving work (non residential areas) 
5)  prior to evening meals (residential areas) 
6)  Prior to staff leaving work/lock up (residential areas) 
7) Particular areas such as keys/trakka cabinets and radios will require 
arrangements for cleaning when most/all equipment is present. This may involve 
arrangements to clean at the end of evening shifts and during the night handover 
period- see Annex E for Trakka COVID-19 cleaning guidance ( specifically the 
cleaning of biometric readers) . Consideration may also be given to providing and 
managing disinfectant wipes where staff clean their own items on picking up the 
items and or on return. Either system should be adopted to match whichever is 
viewed as most practicable. 

 
 
STOCKS 
 
Stocks of cleaning products need to be carefully managed and controlled. Products 
required include: 
 
1) General disinfectants  
2) Bleach Products 
3) Sterile wipes  
4) Clinical waste bags 
5) Paper Towel Rolls 
6) General Cleaning Clothes 
7) Disposable Cleaning Clothes 
8) Nitrile Gloves 
9) Disposable Aprons 
 

 
 
 
 
 
 

 
 

 
 



ANNEX A 
 
USING PPE 
 
General Cleaning: 
 
The order of removal of PPE should be as follows: 
 

1. Peel off gloves and dispose in clinical waste; 
2. Perform hand hygiene, by hand washing or using alcohol gel;  
3. Remove apron by folding in on itself and place in clinical waste bin 
4. Perform hand hygiene 

 
 
Infection Cleaning by Bio Teams: 
 
The order of removal of PPE should be as follows: 
 

1. Peel off gloves and dispose in clinical waste; 
2. Perform hand hygiene, by hand washing or using alcohol gel;  
3. Remove apron by folding in on itself and place in clinical waste bin; 
4. Remove goggles/visor only by the headband or sides and dispose in clinical 

waste; 
5. Remove fluid repellent surgical face mask from behind and dispose in clinical 

waste; 
6. Perform hand hygiene 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 



ANNEX B 
 

 
 
 
 
 
 
 

 
 
 
 



Annex C 
General Disinfection Cleaning Instructions 
 
Equipment: 

• Gloves/Apron/Bucket/Cloth/Disinfectant 
 

 

 
 

Prepare solution 
according to dilution 
rate, adding 
chemical to water 

 

 

Use bucket to hold 
solution   

 
 

 

 Use clean, well 
rung-out cloth 

 Rinse cloth 
frequently 

 
 
 

 
 
 

 

 Select and wear 
necessary PPE 

 Immerse cloth in 
the prepared 
solution 

 Ring cloth to 
remove excessive 
fluid ( the cloth 
should be damp) 

 Wipe areas with 
cloth ensuring all 
surface area has 
had contact with 
the cloth. 

 

 
 

 
 
 

 Change solution 
regularly (at 
least every 30 
minutes of use) 

 
 

 

 Empty all waste 
containers 

 

 

 
 

 Carry out safety 
check 

 Clean and store 
all materials and 
equipment. 

 

 Remove warning 
signs 

 Remove PPE 
 .Wash Hands 

1 
2 

3 4 

8 
 

6 5 

7 

 

 

 
 



 
Annex D 

 
Link to the Clean and Decent Cleaning Guidance Sheets: 
 
https://intranet.noms.gsi.gov.uk/support/clean-and-decent-prisons 
 
 
Link to the relevant decontamination guidance via Gov.UK (non healthcare 
departments): 
 
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-
settings/covid-19-decontamination-in-non-healthcare-settings 
 
 
Link to the relevant decontamination guidance via Gov.UK (healthcare 
departments): 
 
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-
and-control/wuhan-novel-coronavirus-wn-cov-infection-prevention-and-control-guidance 
 
https://www.gov.uk/government/publications/wn-cov-guidance-for-primary-care/wn-cov-
interim-guidance-for-primary-care 
 

 
 

Annex E 
 

Trakka COVID-19 Cleaning Guidance 
 

Cleaning_Guidance
___V1_0.pdf  

 
 

Annex F 
Titan Chlor Product Information and COSHH 
 

Titan Chloro Plus 
COSHH.docx

Titan Chlor Plus 
Tablets Safety Summ

Titan Chlor Plus 
Tablets SDS.pdf  

 
Annex G 

 
Areas of Good Practice and matters of Interest 
 
A number of Prison gymnasiums have upped their cleaning to provide fitness and 
facilities for residents and staff ensuring confidence that contact with equipment is 
safe. This has been done via a rigorous disinfection regime using general equipment 
and cleaning chemicals to clean equipment before each session and again afterwards. 
 

https://intranet.noms.gsi.gov.uk/support/clean-and-decent-prisons
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/wuhan-novel-coronavirus-wn-cov-infection-prevention-and-control-guidance
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/wuhan-novel-coronavirus-wn-cov-infection-prevention-and-control-guidance
https://www.gov.uk/government/publications/wn-cov-guidance-for-primary-care/wn-cov-interim-guidance-for-primary-care
https://www.gov.uk/government/publications/wn-cov-guidance-for-primary-care/wn-cov-interim-guidance-for-primary-care


The careful examination of what equipment is in hand/body contact has allowed the 
gym staff to ensure each part of this process is cleaned and activities in the gym are 
going ahead for all. 
 
(Source – POA, NEC – 20.3.20)  
 

Annex H 
Mobile Phone Cleaning Guidance 
 

Mobile Phone - 
Cleaning Guidance.D 

 
 
 
 
 
 
 
 

 
 

 
 
 
 
 



          
Product 

Type 
Supplier 
Number 

Product Name Unit of Sale Cost Purpose of 
Product/ Use 

Guide  

Bactericidal
/ 

Antibac 
yes/no 

Alcoho
l  

Yes/No 

Chloride/Bleac
h 

Yes/no 

Kill Rate & 
bacteria kill 
informatio

n 
Disinfectant 

Cleaners 
508059 Cleaner Hard 

Surface Ready 
To Use Duo 
Max 5litres  

Each 8.82 Log 6 ready to 
use 
bactericidal 
cleaner 

Yes No No 99.9999% 

Disinfectant 
Cleaners 

508061 DISINFECTAN
T CLEANER 
DUO MAX 

750ML 
TRIGGER      

Each 2.12 Log 6 ready to 
use 
bactericidal 
cleaner 

Yes No No 99.9999% 

Disinfectant 
Cleaners 

531012 SANITISER 
MILTON 

STERILISING 
FLUID  5 
LITRE      

Each 13.52 Liquid for 
disinfecting 
surfaces and 
utensils in 
professional 
kitchens. Great 
for use on: 
kitchen 
surfaces, 
floors, walls, 
sports 
equipment, 
tea cups, even 
safe for fruit & 
vegetables! 
Effectively 
disinfects. Kills 
99.999% of 
bacteria 

Yes No No 99.9990% 



(according to 
the 
disinfection 
standard 
EN1276 and 
EN13697 at 
0.5% dilution, 
5 minutes 
contact time). 
No need to 
rinse after use. 
5 litres makes 
111 litres of 
solution. 

Disinfectant 
Cleaners 

548903 CLEANER 
DISINFECT 
SANI DES 
QUATTRO 
SELECT 

2.5LTRS CASE 
OF 2  

Bx/Pk/Cs 2 52.85 Concentrated 
washroom 
cleaner and 
disinfectant, 
with pleasant 
fragrance. 
Disinfection 
passes EN 
1276. Akaline 
formula with 
sequestrants 
for excellent 
cleaning and 
disinfection 

Yes No No 99.9900% 

Disinfectant 
Cleaners 

548942 CLEANER 
DISINFECTAN
T CONC TASKI 
SANI 4in1 QS 

2.5LTRS CASE 
2 

Each 52.85 Concentrated 
acidic 
washroom 
cleaner, 
disinfectant, 

Yes No No 99.9900% 



descaler and 
deodoriser. 
Cleans, 
descales, 
disinfects and 
deodorises all 
acid resistant 
washroom 
surfaces. 
Highly 
effective 
disinfectant 
passes 
EN1276, 
EN13697 and 
EN1650. 
Pleasant ONT 
fragrance 

Disinfectant 
Cleaners 

TBA Sani 4 In 1 
Ready To Use 
750ML (CS 6) 

7518853 

Case 6 23.1 Ready to use 
acidic 
washroom 
cleaner, 
disinfectant, 
descaler and 
deodoriser. 
Cleans, 
descales, 
disinfects and 
deodorises all 
acid resistant 
washroom 
surfaces. 
Highly 

Yes No No 99.9900% 



effective 
disinfectant 
passes 
EN1276, 
EN13697 and 
EN1650. 
Pleasant ONT 
fragrance 

Disinfectant 
Cleaners 

870033 SUMA BAC-
CONC D10 1.5L 
W2237 PACK 

OF 4      

Case 4 52.58 Super 
concentrated 
liquid 
detergent 
sanitiser. For 
use with 
Divermite 
dispensing 
system. Cleans 
and disinfects 
all surfaces in 
one step. 
Economical in 
use by the 
controlled 
dosing system 
Divermite. 
Reduces waste 
and needs less 
storage 

Yes No No 99.9900% 

Disinfectant 
Cleaners 

548936 D10 Refillable 
Bottle Kit 

750ML (CS 6) 
1204366 

Case 6 20.1 Anti bacterial 
kitchen 
cleaner 

Yes No No 99.9900% 



Disinfectant 
Cleaners 

519200 DISINFECTANT 
PINE 

CLEANLINE 
5LITRES 

Each 1.65 Tested to 
BSEN1276, this 
formula 
created by 
Cleanline has 
enough 
strength to kill 
99.99% of 
germs and 
bacteria for an 
effective, 
hygienic 
cleanse. Ideal 
for use on 
toilets, drains 
and sinks to 
cut through 
the grease, 
dirt and 
limescale that 
builds up with 
regularly use, 
the Cleanline 
Disinfectant 
leaves behind 
a sweet and 
refreshing pine 
fragrance. This 
clear green 
liquid contains 
quaternary 
ammonium 
salts which go 

No No No 99.9900% 



to work on 
grime within 
minutes 
making this a 
practical 
addition to any 
cleaning kit. 
Available in 
economy 5 
litre sizes, the 
Cleanline Pine 
Disinfectant is 
safe and easy 
to store as 
well as 
transport 
thanks to its 
carry handle 
and 
recognisable 
packaging 

Disinfectant 
Cleaners 

519415 DISINFECTANT 
LEMON EXTRA 

CLEANLINE 
5LITRES      

Each 2.18 A general QAP 
50 disinfectant 
with a 
refreshing 
lemon odour. 
Tested to 
BSEN1276, 
proven to kill 
99.99% of 
germs and 
bacteria. 
Suitable for 

No No No 99.9900% 



use on floors, 
walls and 
drains in 
hospitals, 
nursing 
homes, offices 
and factories. 
A clear liquid 
with sweet 
lemon 
fragrance. 
Containing 
nonionic and 
cationic 
surfactants, it 
is non-toxic 
and should not 
cause skin 
irritation when 
used as 
recommended
. 

Disinfectant 
Cleaners 

515002 Disinfectant 
Deodoriser Gen 

Purp Apple 
Fresh 5ltrs Ref 

09038  

Each 3.4 General 
purpose 
disinfectant 

No No No 99.9990% 

 

 

 

 



Particular Infection Control Greenham Products 

Supplier Number SOP Code Product Name Unit of Sale Cost 

508534 CH4000245 Wipes Cleanline Disinfectant Tub Of 1500 (non alcohol) Tub 1500 13.06 

508568 CH3000158 Wipes Disinfectant Surface Tub Of 200 W258230tx (non alcohol) Tub 200 2.59 

548923 CH6000051 Tablets Sanitising Titan Chlor Plus Tub Of 200  Each 3.16 

508061 CH1001045 DISINFECTANT CLEANER DUO MAX 750ML TRIGGER      Each 2.12 

519200 CH6000013 DISINFECTANT PINE CLEANLINE 5LITRES Each 1.65 

519415 CH6000011 DISINFECTANT LEMON EXTRA CLEANLINE 5LITRES      Each 2.18 

508059 CH1000114 Cleaner Hard Surface Ready To Use Duo Max 5litres  Each 8.82 
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Guidance for the use of Titan Chlor 
Tablets® for Surface and Artefact 
Disinfection and Cleaning as part of 
infection control measures including 
the management of gastrointestinal 
infection outbreaks in prisons and 
other places of detention 
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 “Titan Chlor” tablets are chlorine-based/ bleach disinfectant 

tablets and are available for order by Prisons from the 
Greenham catalogue. Chlorine-based/bleach products are 
recommended by Public Health England for use in 
disinfecting and deep-cleaning contaminated areas during, 
or following, an outbreak of gastrointestinal infection as well 
as for cleaning for other infection control purposes.  
Chlorine inactivates most pathogens such as bacteria and 
viruses. 

 
 During an outbreak situation, use of chlorine-based disinfectants 

may be advised as part of the control measures and/or to deep 
clean an area potentially contaminated, especially in outbreaks of 
gastrointestinal illness accompanied by diarrhoea and vomiting, 
but also for other outbreaks including influenza. Use of chlorine-
based disinfectant products (e.g.Titan Chlor Tablets) and other 
cleaning products will be advised by the Outbreak Control Team 
(OCT). Advice on how to use chlorine-based disinfectants and 
other cleaning products is available in guidance published by 
PHE  in “Prevention of Infection and Communicable Disease 
Control in Prisons and Places of Detention” 1 The role of the 
OCT, its membership and responsibilities are described in 
guidance published by HM Government/Public Health 
England/NHS England in the guidance document “Multi-agency 
Contingency Plan for the Management of Outbreaks of 
Communicable Diseases or Other Health Protection Incidents in 
Prisons and Other Places of Detention in England” 20172 

 
 This guidance must be read in conjunction with local 

COSHH risk assessments and safe systems of work 
relating to Titan Chlor Tablets/bleach based cleaning 
products  

 
 
 

                                            
1 Prevention of infection and communicable disease control in prisons and places of detention 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/329792/Prevention_of_i
nfection_communicable_disease_control_in_prisons_and_places_of_detention.pdf  
2    Multi-agency contingency plan for the management of outbreaks of communicable diseases or 
other health protection incidents in prisons and other places of detention in England 
https://www.gov.uk/government/publications/multi-agency-contingency-plan-for-disease-outbreaks-in-
prisons 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/329792/Prevention_of_infection_communicable_disease_control_in_prisons_and_places_of_detention.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/329792/Prevention_of_infection_communicable_disease_control_in_prisons_and_places_of_detention.pdf
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 For compliance with COSHH Regulations including 
storage, handling, use, signage, training, information, 
emergency procedures and disposal, the Titan Chlor Safety 
Data Sheet (Ref Sealed Air – Diversey Care 6087338) is 
attached below and must be referred to, in association with 
the OCT, for the identification and development of any 
necessary local controls additional to those specified below  

  
 

Guidance for general cleaning and action required to limit the 
further spread of infection 
 
Micro-organisms causing illness can be spread: 
 

 from person to person 
 from infected food 
 from contaminated water supplies 
 from other contaminated drinks (milk, fruit juices etc.) 
 from a contaminated environment 
 through all these means 

 
. 
ON DETECTION OF AN OUTBREAK, PRISONS/PLACES OF DETENTION 

SHOULD URGENTLY SEEK ADVICE FROM THEIR LOCAL PUBLIC 

HEALTH ENGLAND CENTRE HEALTH PROTECTION TEAM (HPT). 

 
ACTIONS TO TAKE IN RESPONSE TO AN OUTBREAK OF 

GASTROINTESTINAL INFECTION: 

 
 prisoners/detainees who are ill should be isolated in their cells/rooms, 

usually until free of symptoms for 48 hours 
 cell/room-mates of prisoners/detainees who are ill may be incubating 

the illness themselves and should be similarly isolated 
 if there are no in-cell/room sanitation facilities, make sure to reserve 

some toilet facilities for the use of symptomatic 

prisoners/detainees only (eg all those with symptoms and up to 48 
hours after symptoms have disappeared)  

 place appropriate and clear signage on the toilet areas, such as ‘for 
D&V patients only’ and make sure the signs are clear for people with 
learning difficulties or poor literacy to understand 

 where toilet seats are present, make sure they are down before flushing 
 make sure cleaner(s) cleaning affected areas do not visit other 

parts of the prison/place of detention 
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 clean regularly and frequently throughout the day all hand held surfaces 
in affected areas with a Titan bleach-containing agent or other 
appropriate product as advised by the OCT,  

 Toilet seats, flush handles, wash-hand basin taps, surfaces and toilet 
door handles should be cleaned at least daily or more often, depending 
on use. 

 Disposable gloves and cloths will be used for cleaning. These may be 
disposed of by placing them in yellow bio hazard bags and safely 
disposed of via an approved contractor 

 If reusable rubber gloves and non-disposable cloths are used by 
cleaners, these should be thoroughly washed in hot water and Titan 
Chlor bleach solution after use, rinsed and allowed to dry. 

 Ideally mops with disposable heads should be used and mop heads 
should be either cleaned as above, or safely disposed of at the end of 
cleaning via yellow bio hazard bags. 

 All mop heads used should be disposed of at the end of the episode of 
illness, via yellow bio hazard bags and an approved contractor.  

 No cleaning of soiled items should take place in food preparation areas. 
 contaminated bedding should be handled with care and attention paid 

to the potential spread of infection. Personal protective equipment (PPE) 
such as plastic aprons and suitable gloves should be worn for handling 
dirty or contaminated clothing and linen. The washing process should have 
a disinfection cycle in which the temperature of the load is either 
maintained at 65ºC for not less than ten minutes or 71ºC for not less than 
three minutes when thermal disinfection is used. 

 Hand washing is crucial for effective control: ensure that hand-cleaning 
facilities (liquid soap and warm water, paper towels, pedal-bins for the 
paper towels) are available and encourage people (both 
prisoners/detainees and staff) to wash hands often and every time they 
use the toilet and before eating 

 personal protective equipment (PPE). Follow advice of the OCT on 
use of appropriate PPE such as single-use gloves and aprons when 
using bleach products. These products should be available within the 
prison/place of detention. If not, contact your PPE suppliers and place 
an urgent order for next day delivery 

 the OCT will declare when the outbreak is over 

 before resumption of normal regime, deep cleaning (terminal 

cleaning) may be needed (especially in norovirus outbreaks). The 
OCT will provide detailed advice. Where available, consideration should 
be given to the use of prisoners specifically trained in cleaning 
procedures for this task.   
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Guidance on the Use of Titan Chlor tablets/diluted solution 
 

Although primarily written to advise supervising prison staff, the 

guidance below is equally applicable to any trained person employed 

in using Titan Chlor products 

 

 Supplies of Titan Chlor tablets are to be securely stored at all times 

and may ONLY be used on the direction of an Outbreak Control 

Team (OCT) Senior Manager in response to an infection outbreak 

 Very large bulk volumes should not be stored without a review of 

fire risk and control 

 NEVER issue Titan Chlor tablets to prisoners for unsupervised use 

 before using Titan Chlor tablets ensure that all requirements arising 
from the suppliers instructions, this guidance and additional local 
assessment are in place and understood by those concerned.   

 supervising officers must ensure that appropriate personal protective 
equipment (PPE) (gloves – vinyl/waterproof as a minimum) is utilised 
for all staff and prisoners using Titan tablets 

 never handle Titan tablets with wet unprotected hands 
 ensure Titan dilution levels are as specified by the manufacturer and 

that any prisoner cleaners employed in its use are correctly risk 
assessed and are directly supervised at all times  

 Titan Chlor tablets, must never be used with or mixed with anything 
other than water to make a cleaning solution.  

 They fizz when added to water to speed up the reaction but this is not 
the release of chlorine gas however,  

 Mixing with any other liquid or adding any other solid substance to the 
solution may well release dangerous chlorine gas 

 If mixed with water (or worse, anything acidic) and then confined in a 
container a build-up of pressure can be achieved, with a risk of the 
container rupturing/exploding. Titan Chlor tablets should only be mixed 
with water and in an open container/bucket  

 If chlorine gas is released by mixing, the source solution should be 
discarded and flushed copiously down a sink, sluice or WC. Vents / 
windows to the outside should be opened if viable, internal doors closed 
and those in the room should seek medical advice.  

 Titan bleach solution is harmful if swallowed and is irritating to the eyes 
and respiratory system if contact is made. Immediate medical attention 
should be sought if accidental contact occurs 

 Supervising staff need to be vigilant at all times in the deployment of 
Titan Chlor solution and be aware of the potential for its use in attacking 
others/aiding self-harm.  
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 Any instance of misuse of Titan Chlor should be managed appropriately 
and reported via IRS and H&S channels 

 once cleaning is complete, ensure that COSHH directions for the 
controlled, safe and secure disposal of used diluted Titan bleach 
solution are followed 

 once cleaning is complete, ensure that all contaminated cleaning 
equipment and materials (e.g.  mop heads/cleaning cloths/ disposable 
PPE) is cleaned as per the guidance above, or is placed in yellow bio 
hazard bags and safely disposed of via an approved contractor 

 ensure that any unused Titan tablets are securely stored/ideally 
returned to store and are kept in a clean and dry environment to prevent 
cross contamination with other chemicals 
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INTRODUCTION

KEY CABINETS/LOCKERS

TRAKA TOUCH SCREEN

KEYPADS

Experience a safer
and more open world

traka.com
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With the current situation regarding the Coronavirus (Covid-19) outbreak, it is important to take precautionary meas-
ures focused on sanitisation. Where contact with multi-user systems is unavoidable, always wash hands thoroughly 
after use with antibacterial soap, handwash, gel or wipes. Ensure that wipes are disposed of accordingly and avoid 
contact of your face with your hands during operation. 

This guide will assist you with the necessary requirements for cleaning your Traka systems to help reduce the spread 
of any viruses and ensure that they continue to function correctly.

•  Use a soft lint-free or microfibre cloth
•  The cloth may be lightly dampened with a mild cleaner and water or Ethanol
•  Never use acidic or alkaline cleaners
•  Use of incorrect cleaners may result in damage to the surface
•  Be sure the cloth is only lightly dampened and not wet. 
•  Never apply cleaner directly to any surface
•  Wipe surfaces gently. If there is a directional surface texture, wipe in the same direction as the texture
•  Soak up any spilled or excess cleaner with an absorbant cloth immediately

The Traka Touch screen by design, is a sensitive electronic device and therefore, extra care should be taken when cleaning.

•  Never apply cleaning solution to the Touch screen directly
•  Use a soft lint-free or microfibre cloth
•  The cloth may be lightly dampened with a mild cleaner or Ethanol
•  Never use acidic or alkaline cleaners
•  Use of incorrect cleaners may result in damage to the Touch screen
•  Lightly dampen the cloth and then apply the cloth to the screen
•  Be sure the cloth is only lightly dampened and not wet 
•  Do not allow excess liquid to seep into the edges of the Touch screen
•  If cleaner is spilled onto the screen, soak it up immediately with an absorbant cloth

Traka Touch keypads are sensitive electronic devices. As they are not sealed, moisture can easily bypass the keys to the internal 
electronics and therefore, extra care should be taken when cleaning.

•  Use a soft lint-free or microfibre cloth
•  The cloth may be lightly dampened with a mild cleaner or Ethanol
•  Never use acidic or alkaline cleaners
•  Use of incorrect cleaners may result in damage to the Touch screen
•  Be sure the cloth is only lightly dampened and not wet. Never apply cleaner directly to any surface
•  Wipe surfaces gently. If there is a directional surface texture, wipe in the same direction as the texture
•  Soak up any spilled or excess cleaner with an absorbant cloth immediately

Ensure that users wash their hands thoroughly after use.

Ensure that users wash their hands thoroughly after use.

Ensure that users wash their hands thoroughly after use.



BIOMETRIC READERS

IFOBS

ITEMS/ASSETS

BREATHALYSERS

Biometric Readers are very sensitive and liquid based cleaners or damp cloths must never be used to clean the reader.

•  The use of a dry lint-free or microfibre cloth is recommended to clean the acquisition surface
•  The use of acid liquids, alcohol or abrasive materials are strictly prohibited
•  Ensure that all dust and residue is removed with gentle movements so as not to scratch the acquisition surface

Please consult the manufacturer/supplier guidelines for information on cleaning the breathalyser device.

Generally, iFobs and attached keys will be handled by many users. Whilst this is unavoidable, it is strongly advised 
that all users wash their hands thoroughly after use.

Ensure that users wash their hands thoroughly after use.

Generally, Items/Assets will be handled by many users. Whilst this is unavoidable, it is advisable to consult any 
manufacturer/supplier guidelines for cleaning instructions and that all users wash their hands thoroughly after use.

•  Ensure that mouthpieces are disposed of properly after use
•  During use, direct the mouthpiece away from other users

Ensure that users wash their hands thoroughly after use.

DISCLAIMER

Traka cannot make a determination of the effectiveness of a given disinfectant product in fighting pathogens, such as 
COVID-19. Please refer to your local public health authority's guidance on how to stay safe from potential infection.
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COSHH Risk Assessment Number: 

Prison:  
 

Location to be used in:  
 

Substance Information 

Trade name: Titan Chlor Plus Tabs 

(Chlorine and detergent tablets)  

Substance/material: tablet/white powder 

Risk rating  (Low 1- 4 High)  2 when diluted 

What is the substance used for?   
 
Infection control only - Surface disinfectant. Manual process / Spray and rinse manual process.  
To be used when advised by Public Health England (PHE) or as instructed during epidemics.  
 
 
Identified uses  / application: 
 

• General purpose cleaner. Manual process 
• General purpose cleaner. Spray and wipe manual process 
• Surface disinfectant. Manual process 
• Surface disinfectant. Spray and rinse manual process 

 
Uses advised against: Uses other than those identified are not recommended. 
What are the hazardous ingredients/chemicals in the substance?   
 

• troclosene sodium 
• adipic acid 
• sodium toluenesulphonate 
• sodium N-lauroyl sarcosinate 

 
 
Link to associated documents  Product Data Sheet 

 
Safety Summary Sheet 

Usage guidance: Follow dilution 
guidance on container depending 
on intended application / use (or 
National Instruction if given). 

Use of Substance 
How should the substance be used?  
 
Diluted – Apply as directed in national guidance / as instructed on packaging. - Application maybe by cloth 
/ mop / spray.  
 
Where decontamination is being undertaken the cleaners should be wearing appropriate PPE for 
the environment in addition to any PPE identified within this document. 
 
If diluted what is the dilution ratio?   Diluted - One tablet in 1 litre of water gives 1000 ppm 

available chlorine to disinfect surfaces.  
Dilution rates may vary dependant on task. Read 
instructions on container.  

Is instruction and information 
required to use this product? 

Yes  No  

Is it suitable for use by 
prisoners? 

Yes  once diluted and under 
supervision 

No  

https://sds.diversey.com/private/document.aspx?prd=MS1000293%7E%7EPDF%7E%7EMTR%7E%7EGB02%7E%7EBE%7E%7E%7E%7E&productName=Titan%20Chlor%20Plus%20Tablets&productName_option=d__%5evalue&productID_option=d__%7Evalue%7E&language=d__BE
https://sds.diversey.com/private/document.aspx?prd=MS1000293%7E%7EPDF%7E%7EMTR%7E%7EGB03%7E%7EBE%7E%7E%7E%7E&productName=Titan%20Chlor%20Plus%20Tablets&productName_option=d__%5evalue&productID_option=d__%7Evalue%7E&language=d__BE


Should it be diluted before 
issuing it to prisoners? 

Yes  No  

Is supervision required? Yes  No  
Who is exposed to the substance?  
Those cleaning with it.  
Does the substance present additional risks to certain groups or individuals?  
May cause respiratory irritation / May cause bronchospasm in chlorine sensitive individuals. 

 

Control Measures 
Can a less hazardous substance be used to do the same job?  Yes  No   

 
What controls are required for this substance, other than Personal Protective Equipment?  

• Handle in accordance with good industrial hygiene and safety practice.  
• Keep away from food, drink and animal feeding stuffs.  
• Do not mix with other products.  
• Wash hands before breaks and at the end of workday. Wash face, hands and any exposed skin 

thoroughly after handling.  
• Take off immediately all contaminated clothing.  
• Use only with adequate ventilation. 

 
Is any Personal Protective Equipment (PPE) required when using the substance? 
   Eye protection?  (only if splashes are likely)  Gloves? (Gloves Nitrile General Purpose (G1)) 
   Overalls/clothing? (State type required)  Mask/respirator? (State type required) 
 Other? (State type required) 
NOTES:  
 
Where decontamination is being undertaken the cleaners should be wearing appropriate PPE for 
the environment in addition to any PPE identified within this document. 
 
Recommended safety measures for handling the undiluted  (tablet) product: 
Covering activities such as filling and transfer of product to application equipment, flasks or 
buckets 
• Appropriate engineering controls: No special requirements under normal use conditions. 
• Appropriate organisational controls: Avoid direct contact and/or splashes where possible. Train 

personnel. 
Personal protective equipment 
• Eye / face protection: No special requirements under normal use conditions. 
• Hand protection: Rinse and dry hands after use. For prolonged contact protection for the skin may be 

necessary. 
• Body protection: No special requirements under normal use conditions. 
• Respiratory protection: No special requirements under normal use conditions. 
 
 
Recommended safety measures for handling the diluted product: 
• Appropriate engineering controls: No special requirements under normal use conditions. 
• Appropriate organisational controls: No special requirements under normal use conditions. 
Personal protective equipment 
• Eye / face protection: Safety glasses are not normally required. However, their use is recommended in 

those cases where splashes may occur when handling the product. 
• Hand protection: Rinse and dry hands after use. For prolonged contact protection for the skin may be 

necessary (Gloves Nitrile General Purpose (G1)). 
• Body protection: No special requirements under normal use conditions. 
• Respiratory protection: No special requirements under normal use conditions.  



 
How should the substance be stored? E.g. locked cupboard, away from other substances, etc 

Keep only in original container. Store in a closed container. Do not store with acids (keep separate) 
What is the maximum storage 
amount needed? 

Unless otherwise directed - Sufficient to be able to clean all cellular 
accommodation surfaces (floors, walls to 2m, doors, handrails, sinks 
and cells etc.) for a period of 3 days until further supplies can be 
obtained.  
Calculation required by establishment. 

 

 
Have persons using this substance been provided with information or training on its use? 
(As a minimum ensure a copy of this assessment is in a known and readily accessible location.) 

Yes 
No 


 

 

Other Precautions and Emergency Procedures 
Spillages: Tablets should be recovered / handled wearing gloves.  

 
 
 
First aid:  What actions should be taken if the substance is: 
a)  Swallowed? 
Rinse mouth. Immediately drink 1 glass of water. 
Keep at rest. Immediately seek medical assistance. 

b) In contact with eyes? 
Immediately rinse eyes cautiously with lukewarm 
water for several minutes. Remove contact lenses if 
present and easy to do. Continue rinsing.  
If irritation occurs and persists, get medical 
attention. 

c)  In contact with skin? 
Wash skin with plenty of lukewarm, gently flowing 
water. If skin irritation or rash occurs: Get medical 
advice or attention. 

d) Inhaled? 
Get medical attention or advice if you feel unwell. 

e) Other? (Please specify.) 

 
Fire precautions:  What actions should be taken in the event of fires involving this substance 

Extinguishing media 
In dry format - Flood with water 
Diluted – N/A 

 
Chemical reactions: e.g. is there any other substance that this substance must not come into 
contact with 
Reacts with acids releasing toxic chlorine gas. Keep away from acids. 
 

 
Disposal: How should the substance be disposed of (or not disposed of) 
In tablet form –  

• Should not reach sewage water or drainage ditch undiluted. Very toxic to aquatic organisms, may 
cause long-term adverse effects in the aquatic environment.  

Once diluted -   
• No special requirements under normal use conditions. 

 
Substance properties 
Is the substance: In tablet form 
  Extremely flammable?  
  Highly flammable? 
  Flammable? 

  Oxidising? 
  Harmful? 
Toxic? 

  Accute toxic? 
 Corrosive? 
Irritant? 

  Sensitising? 
 Other? (Specify below.) 
 



Is the substance hazardous to health when: 
 In contact with skin? 
In contact with eyes? 

 Breathed in? 
Swallowed? 

 Other (Specify below) 
 

Is there a Work Exposure Limit (WEL) set on this this product?:  Yes     No    
N/A 
Health surveillance:  Yes     No   

 
ASSESSMENT OF CURRENT RISK 

Are all the controls detailed above currently in place? Yes  No  
If these controls are not in place, or additional controls are required, state action to be taken.   
Note - COSHH substances must NOT be used if adequate control measures are not in place. 
Remedial actions required Date for completion 

 
 

 
 

Are hazards to health adequately controlled with all control measures in place?  Yes  No  
 
Assessor(s) name:   

R Wilkerson 

Generic assessment for review and 
adaptation in each establishment. 

Assessor(s) signature:  

RW 

Date:  19/03/20 

The Line Manager should sign below to show that the assessment is a correct and reasonable reflection of the hazards and of 
the control measures and actions required. 
Line Managers name:  

 

Line Managers signature: Date: 

Remedial actions complete:  (Date) Line Managers signature: Reviewed on: (Date) 

 
 

Link to GUIDANCE NOTE 01/2009 : CONTROL OF SUBSTANCES HAZARDOUS TO HEALTH (COSHH) 
 

https://www.rivosafeguard.com/Tools/Policy/RedirectToDocument.aspx?Path=%5cHealth+and+Safety%5cPolicy+and+Guidance%5cOH%26S%5C2009-01%2c+COSHH+Guidance.doc


Safety summary
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Revision:
2017-12-24

Hazards for humans and the environment

Prevention and conduct

Emergency procedure

First aid measures

Contains troclosene sodium (Troclosene Sodium), sodium N-lauroyl sarcosinate (Sodium Lauroyl Sarcosinate).

Signal word: Warning.
Hazard statements: EUH031 - Contact with acids liberates toxic gas.

H332 - Harmful if inhaled.
H335 - May cause respiratory irritation.
H319 - Causes serious eye irritation.
H410 - Very toxic to aquatic life with long lasting effects.

The following information applies for the uses indicated in subsection 1.2 of the Safety Data Sheet.
If available, please refer to the product information sheet for application and handling instructions.
Normal use conditions are assumed for this section.

Recommended safety measures for handling the undiluted product:
Covering activities such as filling and transfer of product to application equipment, flasks or buckets

Appropriate engineering controls: No special requirements under normal use conditions.
Appropriate organisational controls: Avoid direct contact and/or splashes where possible. Train personnel.
Personal protective equipment 
Eye / face protection: No special requirements under normal use conditions.
Hand protection: Rinse and dry hands after use. For prolonged contact protection for the skin may be necessary.
Body protection: No special requirements under normal use conditions.
Respiratory protection: No special requirements under normal use conditions.
Environmental exposure controls: Should not reach sewage water or drainage ditch undiluted.

Recommended safety measures for handling the diluted product:
Recommended maximum concentration (%):  0.325
Appropriate engineering controls: No special requirements under normal use conditions.
Appropriate organisational controls: No special requirements under normal use conditions.
Personal protective equipment 
Eye / face protection: Safety glasses are not normally required.  However, their use is recommended in those cases where

splashes may occur when handling the product.
Hand protection: Rinse and dry hands after use. For prolonged contact protection for the skin may be necessary.
Body protection: No special requirements under normal use conditions.
Environmental exposure controls: No special requirements under normal use conditions.

Suitable extinguishing media Flood with water.
Environmental precautions Do not allow to enter drainage system, surface or ground water. Do not allow to enter the ground/soil.

Inform responsible authorities in case undiluted product reaches drainage system, surface or ground
water or the ground/soil.

Methods for cleaning up Collect mechanically.

Inhalation: Get medical attention or advice if you feel unwell.
Skin contact: Wash skin with plenty of lukewarm, gently flowing water. If skin irritation or rash occurs: Get medical

advice or attention.
Eye contact: Immediately rinse eyes cautiously with lukewarm water for several minutes. Remove contact lenses, if

present and easy to do. Continue rinsing. If irritation occurs and persists, get medical attention.
Ingestion: Rinse mouth. Immediately drink 1 glass of water. Keep at rest. Immediately call a POISON CENTRE,

doctor or physician.

Always check the product labels and consult the Safety Data Sheet for details.  The information in this document is based on our best
present knowledge. However, it does not constitute a guarantee for any specific product features and does not establish a legally binding

contract.
MS1000293



Titan Chlor Plus Tablets
Revision:  2018-01-25 Version: 02.2

Safety Data Sheet
According to Regulation (EC) No 1907/2006

SECTION 1: Identification of the substance/mixture and of the company/undertaking 

1.1 Product identifier
Trade name:  Titan Chlor Plus Tablets

1.2 Relevant identified uses of the substance or mixture and uses advised against
Identified uses:
For professional use only.
AISE-P301 - General purpose cleaner. Manual process
AISE-P302 - General purpose cleaner. Spray and wipe manual process
AISE-P314 - Surface disinfectant. Manual process
AISE-P315 - Surface disinfectant. Spray and rinse manual process
Uses advised against:  Uses other than those identified are not recommended

1.3 Details of the supplier of the safety data sheet
Diversey Europe Operations BV, Maarssenbroeksedijk 2, 3542DN Utrecht, The Netherlands

Contact details
Diversey Ltd
Weston Favell Centre, Northampton NN3 8PD, United Kingdom
Tel: 01604 405311, Fax: 01604 406809
Regulatory Email: customerservice.uk@diversey.com

1.4 Emergency telephone number
For medical or environmental emergency only:
call 0800 052 0185

SECTION 2: Hazards identification 

2.1 Classification of the substance or mixture

EUH031
Acute Tox. 4 (H332)
STOT SE 3 (H335)
Eye Irrit. 2 (H319)
Aquatic Acute 1 (H400)
Aquatic Chronic 1 (H410)

2.2 Label elements

Signal word:  Warning.

Contains troclosene sodium (Troclosene Sodium), sodium N-lauroyl sarcosinate (Sodium Lauroyl Sarcosinate).

Hazard statements: 
EUH031 - Contact with acids liberates toxic gas.
H332 - Harmful if inhaled.
H335 - May cause respiratory irritation.
H319 - Causes serious eye irritation.
H410 - Very toxic to aquatic life with long lasting effects.

2.3 Other hazards
No other hazards known
The product does not meet the criteria for PBT or vPvB in accordance with Regulation (EC) No 1907/2006, Annex XIII

SECTION 3: Composition/information on ingredients 
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3.2 Mixtures

Ingredient(s) EC number CAS number REACH number Classification Notes Weight
percent

troclosene sodium 220-767-7 2893-78-9 No data available Ox. Sol. 2 (H272)
EUH031

Acute Tox. 4 (H302)
STOT SE 3 (H335)
Eye Irrit. 2 (H319)

Aquatic Acute 1 (H400)
Aquatic Chronic 1

(H410)

50-75

adipic acid 204-673-3 124-04-9 No data available Eye Irrit. 2 (H319) 10-20
sodium toluenesulphonate 235-088-1 12068-03-0 No data available STOT SE 3 (H335)

Skin Irrit. 2 (H315)
Eye Irrit. 2 (H319)

3-10

sodium N-lauroyl sarcosinate 205-281-5 137-16-6 01-2119527780-39 Acute Tox. 2 (H330)
Skin Irrit. 2 (H315)
Eye Dam. 1 (H318)

1-3

* Polymer.
Workplace exposure limit(s), if available, are listed in subsection 8.1.
[1] Exempted: ionic mixture. See Regulation (EC) No 1907/2006, Annex V, paragraph 3 and 4. This salt is potentially present, based on calculation, and included
for classification and labelling purposes only. Each starting material of the ionic mixture is registered, as required.
[2] Exempted: included in Annex IV of Regulation (EC) No 1907/2006.
[3] Exempted: Annex V of Regulation (EC) No 1907/2006.
[4] Exempted: polymer. See Article 2(9) of Regulation (EC) No 1907/2006.
For the full text of the H and EUH phrases mentioned in this Section, see Section 16.

SECTION 4: First aid measures 

4.1 Description of first aid measures
Inhalation: Get medical attention or advice if you feel unwell.
Skin contact: Wash skin with plenty of lukewarm, gently flowing water. If skin irritation or rash occurs: Get medical

advice or attention.
Eye contact: Immediately rinse eyes cautiously with lukewarm water for several minutes. Remove contact lenses,

if present and easy to do. Continue rinsing. If irritation occurs and persists, get medical attention.
Ingestion: Rinse mouth. Immediately drink 1 glass of water. Keep at rest. Immediately call a POISON

CENTRE, doctor or physician.
Self-protection of first aider: Consider personal protective equipment as indicated in subsection 8.2.

4.2 Most important symptoms and effects, both acute and delayed
Inhalation: May cause respiratory irritation. May cause bronchospasm in chlorine sensitive individuals.
Skin contact: No known effects or symptoms in normal use.
Eye contact: Causes severe irritation.
Ingestion: No known effects or symptoms in normal use.

4.3 Indication of any immediate medical attention and special treatment needed
No information available on clinical testing and medical monitoring. Specific toxicological information on substances, if available, can be found
in section 11.

SECTION 5: Firefighting measures 

5.1 Extinguishing media
Flood with water.

5.2 Special hazards arising from the substance or mixture
No special hazards known.

5.3 Advice for firefighters
As in any fire, wear self contained breathing apparatus and suitable protective clothing including gloves and eye/face protection.

SECTION 6: Accidental release measures 

6.1 Personal precautions, protective equipment and emergency procedures
No special measures required.

6.2 Environmental precautions
Do not allow to enter drainage system, surface or ground water. Do not allow to enter the ground/soil. Inform responsible authorities in case
undiluted product reaches drainage system, surface or ground water or the ground/soil.

6.3 Methods and material for containment and cleaning up
Collect mechanically.

6.4 Reference to other sections
For personal protective equipment see subsection 8.2. For disposal considerations see section 13.
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SECTION 7: Handling and storage 

7.1 Precautions for safe handling
Measures to prevent fire and explosions:
Keep away from heat.

Measures required to protect the environment:
For environmental exposure controls see subsection 8.2.

Advices on general occupational hygiene:
Handle in accordance with good industrial hygiene and safety practice. Keep away from food, drink and animal feeding stuffs. Do not mix with
other products unless adviced by Diversey. Wash hands before breaks and at the end of workday. Wash face, hands and any exposed skin
thoroughly after handling. Take off immediately all contaminated clothing. Use personal protective equipment as required. Use only with
adequate ventilation.

7.2 Conditions for safe storage, including any incompatibilities
Store in accordance with local and national regulations. Keep only in original container. Store in a closed container. Store in a dry place. Store
in a well-ventilated place. Keep cool. Keep away from heat and direct sunlight. Keep at temperature not exceeding 40 °C.
For conditions to avoid see subsection 10.4. For incompatible materials see subsection 10.5.

7.3 Specific end use(s)
No specific advice for end use available.

SECTION 8: Exposure controls/personal protection 

8.1 Control parameters
Workplace exposure limits

Air limit values, if available:

Biological limit values, if available:

Recommended monitoring procedures, if available:

Additional exposure limits under the conditions of use, if available:

DNEL/DMEL and PNEC values
Human exposure
DNEL oral exposure - Consumer (mg/kg bw)

Ingredient(s) Short term - Local
effects 

Short term - Systemic
effects 

Long term - Local
effects 

Long term - Systemic
effects 

troclosene sodium No data available No data available No data available 1.15
adipic acid No data available No data available No data available 19

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

DNEL dermal exposure - Worker
Ingredient(s) Short term - Local

effects 
Short term - Systemic

effects (mg/kg bw) 
Long term - Local

effects 
Long term - Systemic
effects (mg/kg bw) 

troclosene sodium No data available No data available No data available 2.3
adipic acid No data available No data available No data available No data available

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

DNEL dermal exposure - Consumer
Ingredient(s) Short term - Local

effects 
Short term - Systemic

effects (mg/kg bw) 
Long term - Local

effects 
Long term - Systemic
effects (mg/kg bw) 

troclosene sodium No data available No data available No data available 1.15
adipic acid No data available No data available No data available No data available

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

DNEL inhalatory exposure - Worker (mg/m3)
Ingredient(s) Short term - Local

effects 
Short term - Systemic

effects 
Long term - Local

effects 
Long term - Systemic

effects 

troclosene sodium No data available No data available No data available 8.11
adipic acid No data available No data available No data available No data available

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

DNEL inhalatory exposure - Consumer (mg/m3)
Ingredient(s) Short term - Local Short term - Systemic Long term - Local Long term - Systemic
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effects effects effects effects 

troclosene sodium No data available No data available No data available No data available
adipic acid No data available No data available No data available No data available

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

Environmental exposure
Environmental exposure - PNEC

Ingredient(s) Surface water, fresh
(mg/l) 

Surface water, marine
(mg/l) 

Intermittent (mg/l) Sewage treatment
plant (mg/l) 

troclosene sodium No data available No data available No data available No data available
adipic acid No data available No data available No data available No data available

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

Environmental exposure - PNEC, continued
Ingredient(s) Sediment, freshwater

(mg/kg) 
Sediment, marine

(mg/kg) 
Soil (mg/kg) Air (mg/m3) 

troclosene sodium No data available No data available No data available No data available
adipic acid No data available No data available No data available No data available

sodium toluenesulphonate No data available No data available No data available No data available
sodium N-lauroyl sarcosinate No data available No data available No data available No data available

8.2 Exposure controls

The following information applies for the uses indicated in subsection 1.2 of the Safety Data Sheet.
If available, please refer to the product information sheet for application and handling instructions.
Normal use conditions are assumed for this section.

Recommended safety measures for handling the undiluted product:
Covering activities such as filling and transfer of product to application equipment, flasks or buckets

Appropriate engineering controls: No special requirements under normal use conditions.
Appropriate organisational controls: Avoid direct contact and/or splashes where possible. Train personnel.

Personal protective equipment 
Eye / face protection: No special requirements under normal use conditions.
Hand protection: Rinse and dry hands after use. For prolonged contact protection for the skin may be necessary.
Body protection: No special requirements under normal use conditions.
Respiratory protection: No special requirements under normal use conditions.

Environmental exposure controls: Should not reach sewage water or drainage ditch undiluted.

Recommended safety measures for handling the diluted product:

Recommended maximum concentration (%):  0.325

Appropriate engineering controls: No special requirements under normal use conditions.
Appropriate organisational controls: No special requirements under normal use conditions.

Personal protective equipment 
Eye / face protection: Safety glasses are not normally required.  However, their use is recommended in those cases

where splashes may occur when handling the product.
Hand protection: Rinse and dry hands after use. For prolonged contact protection for the skin may be necessary.
Body protection: No special requirements under normal use conditions.
Respiratory protection: No special requirements under normal use conditions.

Environmental exposure controls: No special requirements under normal use conditions.

SECTION 9: Physical and chemical properties 

9.1 Information on basic physical and chemical properties
Information in this section refers to the product, unless it is specifically stated that substance data is listed

Physical State:  Solid
Colour:   White
Odour:   Chlorine
Odour threshold:  Not applicable

Method / remark

pH:
Dilution pH: ≈  5  (1%)
Melting point/freezing point (°C):  Not determined Not relevant to classification of this product
Initial boiling point and boiling range (°C):  Not determined
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Substance data, boiling point
Ingredient(s) Value

(°C) 
Method Atmospheric pressure

(hPa)

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

( UN Manual of Tests and Criteria, section 32, L.2 )

Substance data, flammability or explosive limits, if available:

Substance data, vapour pressure
Ingredient(s) Value

(Pa) 
Method Temperature

(°C) 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

Solubility in / Miscibility with  Water:  Soluble

Substance data, solubility in water
Ingredient(s) Value

(g/l) 
Method Temperature

(°C) 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

Substance data, partition coefficient n-octanol/water (log Kow): see subsection 12.3

Decomposition temperature:  Not applicable.

9.2 Other information

Substance data, dissociation constant, if available:

SECTION 10: Stability and reactivity 

10.1 Reactivity
No reactivity hazards known under normal storage and use conditions.

10.2 Chemical stability
Stable under normal storage and use conditions.

10.3 Possibility of hazardous reactions
No hazardous reactions known under normal storage and use conditions.

10.4 Conditions to avoid
After prolonged exposure above 40 °C the product could decompose and release excessive heat.

Method / remark

Flash point (°C):  Not applicable.
Sustained combustion:  Not applicable.

Evaporation rate:  Not determined
Flammability (solid, gas):  Not determined
Upper/lower flammability limit (%):  Not determined

Method / remark

Vapour pressure:  Not determined

Method / remark

Vapour density:  Not determined
Relative density:  Not determined

Method / remark

Autoignition temperature:  Not determined

Viscosity: Not determined
Explosive properties:  Not explosive.
Oxidising properties:  After prolonged exposure above 40 °C the product could
decompose and release excessive heat.

Surface tension (N/m):  Not determined Not relevant to classification of this product
Corrosion to metals:  Not determined Not applicable to solids or gases
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10.5 Incompatible materials
Reacts with acids releasing toxic chlorine gas. Keep away from acids.

10.6 Hazardous decomposition products
Chlorine.

SECTION 11: Toxicological information 

11.1 Information on toxicological effects

Mixture data:.

Relevant calculated ATE(s):
ATE - Oral (mg/kg):  >2000
ATE - Inhalatory, mists (mg/l):  3.5

Substance data, where relevant and available, are listed below:.

Acute toxicity
Acute oral toxicity

Ingredient(s) Endpoint Value
(mg/kg) 

Species Method Exposure
time (h) 

troclosene sodium LD 50 1436 Mouse Method not given
adipic acid No data

available
sodium toluenesulphonate No data

available
sodium N-lauroyl sarcosinate LD 50 > 5000 Rat OECD 401 (EU B.1)

Acute dermal toxicity
Ingredient(s) Endpoint Value

(mg/kg) 
Species Method Exposure

time (h) 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

Acute inhalative toxicity
Ingredient(s) Endpoint Value

(mg/l) 
Species Method Exposure

time (h) 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate LC 50 0.05 - 0.5
(dust)

Rat OECD 403 (EU B.2) 4

Irritation and corrosivity
Skin irritation and corrosivity

Ingredient(s) Result Species Method Exposure time 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate Not irritant Rabbit OECD 404 (EU B.4) 4 hour(s)

Eye irritation and corrosivity
Ingredient(s) Result Species Method Exposure time 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate Severe damage Rabbit OECD 405 (EU B.5)

Respiratory tract irritation and corrosivity
Ingredient(s) Result Species Method Exposure time 

troclosene sodium No data available
adipic acid No data available
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sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

Sensitisation
Sensitisation by skin contact

Ingredient(s) Result Species Method Exposure time (h) 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate Not sensitising Guinea pig OECD 406 (EU B.6) /

GPMT

Sensitisation by inhalation
Ingredient(s) Result Species Method Exposure time 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

CMR effects (carcinogenicity, mutagenicity and toxicity for reproduction)
Mutagenicity

Ingredient(s) Result (in-vitro) Method
(in-vitro) 

Result (in-vivo) Method
(in-vivo) 

troclosene sodium No data available No data available
adipic acid No data available No data available

sodium toluenesulphonate No data available No data available
sodium N-lauroyl sarcosinate No evidence for mutagenicity, negative

test results
OECD 473 No data available

Carcinogenicity
Ingredient(s) Effect 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

Toxicity for reproduction
Ingredient(s) Endpoint Specific effect Value

(mg/kg bw/d) 
Species Method Exposure

time 
Remarks and other effects

reported 

troclosene sodium No data
available

adipic acid No data
available

sodium
toluenesulphonate

No data
available

sodium N-lauroyl
sarcosinate

No data
available

Repeated dose toxicity
Sub-acute or sub-chronic oral toxicity

Ingredient(s) Endpoint Value
(mg/kg bw/d) 

Species Method Exposure
time (days) 

Specific effects and organs
affected 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate NOAEL 30 Rat OECD 407 (EU
B.7)

90

Sub-chronic dermal toxicity
Ingredient(s) Endpoint Value

(mg/kg bw/d) 
Species Method Exposure

time (days) 
Specific effects and organs

affected 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

Sub-chronic inhalation toxicity
Ingredient(s) Endpoint Value

(mg/kg bw/d) 
Species Method Exposure

time (days) 
Specific effects and organs

affected 
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troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

Chronic toxicity
Ingredient(s) Exposure

route 
Endpoint Value

(mg/kg bw/d) 
Species Method Exposure

time 
Specific effects and

organs affected 
Remark 

troclosene sodium No data
available

adipic acid No data
available

sodium
toluenesulphonate

No data
available

sodium N-lauroyl
sarcosinate

No data
available

STOT-single exposure
Ingredient(s) Affected organ(s) 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

STOT-repeated exposure
Ingredient(s) Affected organ(s) 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

Aspiration hazard
Substances with an aspiration hazard (H304), if any, are listed in section 3. If relevant, see section 9 for dynamic viscosity and relative density
of the product.

Potential adverse health effects and symptoms
Effects and symptoms related to the product, if any, are listed in subsection 4.2.

SECTION 12: Ecological information 

12.1 Toxicity

No data is available on the mixture.

Substance data, where relevant and available, are listed below:

Aquatic short-term toxicity
Aquatic short-term toxicity - fish

Ingredient(s) Endpoint Value
(mg/l) 

Species Method Exposure
time (h) 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate LC 50 107 Brachydanio
rerio

OECD 203 (EU C.1) 96

Aquatic short-term toxicity - crustacea
Ingredient(s) Endpoint Value

(mg/l) 
Species Method Exposure

time (h) 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate EC 50 29.7 Daphnia
magna Straus

OECD 202 (EU C.2) 48

Aquatic short-term toxicity - algae
Ingredient(s) Endpoint Value Species Method Exposure

Page  8 / 12



Safety Data Sheet
Titan Chlor Plus Tablets

(mg/l) time (h) 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate E b  C 50 39 Desmodesmus
subspicatus

OECD 201 (EU C.3) 72

Aquatic short-term toxicity - marine species
Ingredient(s) Endpoint Value

(mg/l) 
Species Method Exposure

time (days) 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

-

Impact on sewage plants - toxicity to bacteria
Ingredient(s) Endpoint Value

(mg/l) 
Inoculum Method Exposure

time 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

Aquatic long-term toxicity
Aquatic long-term toxicity - fish

Ingredient(s) Endpoint Value
(mg/l) 

Species Method Exposure
time 

Effects observed 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

Aquatic long-term toxicity - crustacea
Ingredient(s) Endpoint Value

(mg/l) 
Species Method Exposure

time 
Effects observed 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

Aquatic toxicity to other aquatic benthic organisms, including sediment-dwelling organisms, if available:
Ingredient(s) Endpoint Value

(mg/kg dw
sediment) 

Species Method Exposure
time (days) 

Effects observed 

troclosene sodium No data
available

adipic acid No data
available

sodium toluenesulphonate No data
available

sodium N-lauroyl sarcosinate No data
available

-

Terrestrial toxicity
Terrestrial toxicity - soil invertebrates, including earthworms, if available:

Ingredient(s) Endpoint Value
(mg/kg dw

soil) 

Species Method Exposure
time (days) 

Effects observed 

sodium N-lauroyl sarcosinate No data
available

-

Terrestrial toxicity - plants, if available:
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Ingredient(s) Endpoint Value
(mg/kg dw

soil) 

Species Method Exposure
time (days) 

Effects observed 

sodium N-lauroyl sarcosinate No data
available

-

Terrestrial toxicity - birds, if available:
Ingredient(s) Endpoint Value Species Method Exposure

time (days) 
Effects observed 

sodium N-lauroyl sarcosinate No data
available

-

Terrestrial toxicity - beneficial insects, if available:
Ingredient(s) Endpoint Value

(mg/kg dw
soil) 

Species Method Exposure
time (days) 

Effects observed 

sodium N-lauroyl sarcosinate No data
available

-

Terrestrial toxicity - soil bacteria, if available:
Ingredient(s) Endpoint Value

(mg/kg dw
soil) 

Species Method Exposure
time (days) 

Effects observed 

sodium N-lauroyl sarcosinate No data
available

-

12.2 Persistence and degradability
Abiotic degradation
Abiotic degradation - photodegradation in air, if available:

Abiotic degradation - hydrolysis, if available:

Abiotic degradation - other processes, if available:

Biodegradation
Ready biodegradability - aerobic conditions

Ingredient(s) Inoculum Analytical
method 

DT 50  Method Evaluation 

troclosene sodium OECD 301D Not readily biodegradable.
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate 90.9 % in 2 day(s) OECD 301E Readily biodegradable

Ready biodegradability - anaerobic and marine conditions, if available:

Degradation in relevant environmental compartments, if available:

12.3 Bioaccumulative potential
Partition coefficient n-octanol/water (log Kow)

Ingredient(s) Value Method Evaluation Remark 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available No bioaccumulation expected

Bioconcentration factor (BCF)
Ingredient(s) Value Species Method Evaluation Remark 

troclosene sodium No data available
adipic acid No data available

sodium
toluenesulphonate

No data available

sodium N-lauroyl
sarcosinate

No data available

12.4 Mobility in soil
Adsorption/Desorption to soil or sediment

Ingredient(s) Adsorption
coefficient
Log Koc 

Desorption
coefficient

Log Koc(des) 

Method Soil/sediment
type 

Evaluation 

troclosene sodium No data available
adipic acid No data available

sodium toluenesulphonate No data available
sodium N-lauroyl sarcosinate No data available

12.5 Results of PBT and vPvB assessment
Substances that fulfill the criteria for PBT/vPvB, if any, are listed in section 3.
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12.6 Other adverse effects
No other adverse effects known.

SECTION 13: Disposal considerations 

13.1 Waste treatment methods
Waste from residues / unused
products:

The concentrated contents or contaminated packaging should be disposed of by a certified handler
or according to the site permit. Release of waste to sewers is discouraged. The cleaned packaging
material is suitable for energy recovery or recycling in line with local legislation.

European Waste Catalogue: 20 01 29* - detergents containing dangerous substances.

Empty packaging
Recommendation: Dispose of observing national or local regulations.

SECTION 14: Transport information 

Land transport (ADR/RID), Sea transport (IMDG), Air transport (ICAO-TI / IATA-DGR)  
14.1 UN number: 3077
14.2 UN proper shipping name:

14.3 Transport hazard class(es):
Class: 9
Label(s): 9

14.4 Packing group: III
14.5 Environmental hazards:

Environmentally hazardous: Yes
Marine pollutant: Yes

14.6 Special precautions for user:
14.7 Transport in bulk according to Annex II of MARPOL and the IBC Code: The product is not transported in bulk tankers.
Other relevant information:
ADR 

Classification code:  M7
Tunnel restriction code:  E
Hazard identification number:  90

IMO/IMDG
EmS:  F-A, S-F

The product has been classified, labelled and packaged in accordance with the requirements of ADR and the provisions of the IMDG Code
Transport regulations include special provisions for dangerous goods packed in small quantities classified under UN3077 or UN3082

SECTION 15: Regulatory information 

15.1 Safety, health and environmental regulations/legislation specific for the substance or mixture

EU regulations:
• Regulation (EU) No 528/2012 on biocidal products
• Regulation (EC) No 1272/2008 - CLP
• Regulation (EC) No. 1907/2006 - REACH
• Regulation (EC) No. 648/2004 - Detergents regulation

Authorisations or restrictions (Regulation (EC) No 1907/2006, Title VII respectively Title VIII):  Not applicable.

Ingredients according to EC Detergents Regulation 648/2004
anionic surfactants, phosphates < 5%
disinfectants

The surfactant(s) contained in this preparation complies(comply) with the biodegradability criteria as laid down in Regulation (EC) No.
648/2004 on detergents. Data to support this assertion are held at the disposal of the competent authorities of the Member States and will be
made available to them, at their direct request or at the request of a detergent manufacturer.

15.2 Chemical safety assessment
A chemical safety assessment has not been carried out on the mixture

SECTION 16: Other information 

Environmentally hazardous substance, solid, n.o.s.  ( sodium dichloroisocyanurate anhydrous )
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The information in this document is based on our best present knowledge. However, it does not constitute a guarantee for any specific product
features and does not establish a legally binding contract

Reason for revision:
This data sheet contains changes from the previous version in section(s):, 2, 3, 16
Classification procedure
The classification of the mixture is in general based on calculation methods using substance data, as required by Regulation (EC) No
1272/2008. If for certain classifications data on the mixture is available or for example bridging principles or weight of evidence can be used for
classification, this will be indicated in the relevant sections of the Safety Data Sheet. See section 9 for physical chemical properties, section 11
for toxicological information and section 12 for ecological information.

Full text of the H and EUH phrases mentioned in section 3:
• H272 - May intensify fire; oxidiser.
• H302 - Harmful if swallowed.
• H315 - Causes skin irritation.
• H318 - Causes serious eye damage.
• H319 - Causes serious eye irritation.
• H330 - Fatal if inhaled.
• H335 - May cause respiratory irritation.
• H400 - Very toxic to aquatic life.
• H410 - Very toxic to aquatic life with long lasting effects.
• EUH031 - Contact with acids liberates toxic gas.

Abbreviations and acronyms:
• AISE - The international Association for Soaps, Detergents and Maintenance Products
• DNEL - Derived No Effect Limit
• EUH - CLP Specific hazard statement
• PBT - Persistent, Bioaccumulative and Toxic
• PNEC - Predicted No Effect Concentration
• REACH number - REACH registration number, without supplier specific part
• vPvB - very Persistent and very Bioaccumulative
• ATE - Acute Toxicity Estimate

End of Safety Data Sheet

SDS code:  MS1000293 Version: 02.2
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COVID 19:  Mobile Phone Cleaning Guidance 
V1 Interim Live  - HMPPS 

 

Introduction 

During periods of self-isolation, provision is being made for residents to access mobile 
phones to maintain contact with their families. It is essential that these phones are properly 
cleaned & disinfected after use to prevent unintended transfer of Covid-19. 

Please find below the necessary list of materials and cleaning procedure; both are also 
appropriate for mobile phones shared by staff, e.g. driver or escort phones. 

 

Materials Needed 

• Small biohazard bag (yellow) 
• Disposable nitrile gloves (blue) 
• Small clear plastic bag (for the cleaned phone) 
• Lint free / microfibre cloth 
• Supply of 70% Isopropyl alcohol cleaning wipes (e.g. food probe wipes) 

 

Procedure to Follow for Mobile Phone Cleaning 

• At all times, staff & residents must maintain good hand hygiene by way of frequent, 
thorough washing in line with PHE guidance. 

• When issuing the phone to a resident, retrieving it after use, and while cleaning the 
phone, staff must wear disposable Nitrile gloves 

• Make sure the phone is unplugged before cleaning 
 

• Use a soft lint-free or microfibre cloth to remove any gross contamination. Dispose of 
the cloth into the yellow biohazard bag 
 

• Use a fresh cleaning wipe (70% Isopropyl alcohol - e.g. a food probe wipe or similar) 
to clean all faces of the phone gently but thoroughly, paying special attention to the 
whole of the front, the faces of any keys or buttons, and in between keys.  

• Use more than one wipe if necessary. Allow to air dry 

• Place all used wipes into the same biohazard bag 

• Seal the phone into a new clear plastic bag ready for re-issue  

• Add your gloves to the hazard bag, seal, and dispose of according to local hazardous 
waste procedures 
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